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1. HEJU OCBOEHUSA JUCHUIIJIMHbBI

HCHHMI/I OCBOCHUS JUCHUILUIMHBI « MEHEIKMEHT B CCPBUCCH ABJISIIOTCA:
- U3YUYCHUC TCOpHUU U IMPAKTUKU YIPABIICHUA opraHmauI/Ieﬁ, 0a30BEIX MOHATHH U 06HII/IX NMOAXO0J0B K YIPAaBJICHUIO

MIPOU3BOACTBOM;

- n3y4eHue 0cOOCHHOCTEN YIPaBICHYECKOH AEATEIbHOCTH Ha MPEANPHAITHSIX cepbl CEPBHCa;
- OBJIAJICHNE TOTOBHOCTBIO K YIPABICHUIO TPOIIECCOM CEPBHCA C YIETOM TPEOOBAHUH NOTPEOUTE;
- OBJIAJICHNE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJISI KaueCcTBa MPOIIECCa CEPBHCA.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Hucnummaa MeHemkMeHT B cepBuce oTHocuTes K bioky 1, b.1.5.16. Auctumiast (Mmoxynm) OOs3aTebHas 4acThb.

W3yuenne HaHHON NUCUUILIMHBI Oa3UpyeTcs Ha 3HAHWHU HIKOJBHON MPOTrpaMMBbl MO0 TyMaHHTAPHBIM M OOIECTBEHHBIM
npeameram (OOINECTBO3HAHUE), a TAKXKE HA 3HAHWSX, IOJNYYCHHBIX B XOJAE HU3YUYCHHS JTUCIHUIUIAH, (HOPMHUPYONIHX
MPEJCTABICHAC O MPHUPOJIC YCTOBCUYCCKUX MOTPEOHOCTEH, TEXHOJIOTHAX peallu3allii YCIYr Ha CEPBHUCHBIX MPEANPUSITHSX,
OCHOBaX COIIMOJIOTHH ¥ 3KOHOMHUKH U MPEANPUHIUMATEIILCTBE. SHAHUS, YMCHUS U HABBIKU, IOJYYCHHBIC B XOJIC TIPOXOKIACHUSI
y4eOHOM MpPaKTUKH, CIOCOOCTBYIOT NMPOIYKTUBHOMY OCBOCHHIO 2-TO pas3jieia COJACpPKAHUSA NUCIMIUIMHBI U BBITIOJTHECHUIO

KypcoBOIf paGOTEHI.

[IpeamecTByONIME AUCIUILIHHBI (KYPChl, MOYJIH MPAKTUKU)

[Tocnenyronye TUCUUIUIMHBI (KYPChl, MOIYJIH NPAKTHKH)

CepBuconorus

OpraHmaum] " IUIAaHUPOBAHUC NCATCIBHOCTHU HpeZ[HpI/IHTI/Iﬁ
CCpBUCA

PucKk-MEHEIKMEHT M aHTHKPH3HCHOE yINpaBIeHHE B cdepe
cepBuca

H‘pOﬂKTI/IpOBaHI/Ie KOPIIOPATUBHOI'O CTHJIA

praBJ’IeHI/IC YCJIOBCUYCCKHUM KalluTaJIOM B ccbepe CCpBHUCA

praBJ’IeHI/IC Ka4CCTBOM B CCPBUCE

COBpCMeHHBIe TCXHOJIOTHMH MAapKCTHUHTA

Opranm3anuss ¥ HOPMUPOBAaHHE TpyAa HA MPEATPHUATHAX
cepBuca

KopnopaTtuBHast KyJIbTypa 1 IMIJDK OPTaHU3ALINH

Event-menemxmenT

praBJ’IeHI/IC ITPOCKTAMU B CEPBHUCE

[TpousBoncTBeHHas npakTrka (CepBHCHAS IPAKTHKA)

ITpousBoxcTBEeHHAS MPaKTHKA (OprannzanoHHo-
yIpaBJeH4YecKasl MPAKTHKA)

[TpousBoncreennas npaktuka (IIpexaumiomHas mpakTHKa)

3. INTAHUPYEMBIE PE3YJIbTATbHI OBYUYEHUS 11O JUCIIUIIJIIMHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIIMHN

Kox n mHaMKaTOp (MHIMKATOPHI)
IOCTH)KEHUS KOMIIETCHIIMU

PesynbraTel 00yueHus

YK-6 CriocobeH ynpaBiisiTh
CBOUM BpEeMEHEM, BBICTPaNBAaTh U
peaIn30BBIBATh TPACKTOPHIO
CaMOpa3BUTHUS HA OCHOBE
MIPUHITUIIOB 00pa30BaHUS B
TEUEHHE BCEH KU3HU

YK-6.1. Hcnomne3yer HWHCTPYMEHTHI U
METOJIbl YIIPaBJIEHHsS CBOUM BpEMEHEM
JUISL TOCTHIKEHUSI [TOCTABIICHHBIX LeIer

3HaeT UHCTPYMEHTHI M METOJIbI YIIPABICHUS
CBOUM BPEMEHEM

‘Ymeer BriOupats Hanbosee 3G GeKTHBHbIE
CIOCOOB! yIPaBJICHHS BpEMEHEM

Baaneer HaBsIkaMu 3(pPeKTHBHOTO
UCTIONIb30BaHUsI CBOETO BPEMEHU ISl
JIOCTH>KEHUSI IOCTABJICHHBIX LieTel

YK-6.2.  Omnpepnenser

3aJauyu u | 3HaeT OCHOBHEIS METOANKH CAMOKOHTPOJIA,

TPAaCKTOpHUIO CaMOpPAa3BUTHA Ha OCHOBC
MPUHIUIIOB 06pa30}3aH1/151 B TCUCHHE BCeil
JKU3HH, NOPEANPUHUMACT MCEPbI 110 eé
peajm3anuun

CaMOpa3BUTUA U CaM006pa30BaHI/IH Ha
MMPOTAKCHUU BCEH JKH3HH.

Ymeet 3(h(HeKTHBHO TIIAHUPOBATH U
KOHTPOJIMPOBATh COOCTBEHHOE BPEMSL.

Baapeer HaBbIKaMu yIIpaBJICHUs
COOCTBEHHBIM BpEMEHEM.

OIIK-2 CriocoGeH OCymIeCTBIISTh
OCHOBHBIE (YHKIIUU YIPaBICHUS
CEpPBUCHOM JIEATETLHOCTHIO

OIIK-2.1. OnpenenseT nejin 1 3a1a4u
CEePBUCHOM JEATETLHOCTH OPTaHN3AIIHH

3HaeT NMPUHIIMITEI ITOCTAHOBKH IEJIeH
3a/1a4 IeATEIHLHOCTH CEPBUCHOTO
TIPEATTPUATHS




Ymeer OIMPCACIIATL LCIN U 3aJa4n
CepBHCHOﬁ ACATCIbHOCTH OpraHn3alun

Biageer HaBbIKaMH 110 OCYILECTBICHHIO
KOHTPOJISI IESITEIbHOCTHU TIPEAIPHATHH
(mozpazeneHuil) npeanpuaTHi chepbl
CepBHUCa.

OIIK-2.2. Vcnonk3yer OCHOBHBIE
METOJIbI ¥ IPUEMBI IUTAHUPOBAHHS,
OpraHU3ali{, MOTHBALUH, KOOPAWHALIHN
U KOHTPOJIS IS TeNHHOCTH OpraHu3anuii
cepsl cepBuca M HX HOAPA3ACICHUH

3HaeT METO/IbI ¥ MPUEMBI ITAHUPOBAHHUS
OpTraHW3aIiy | MOApa3ieICHAH

‘YMeeT UCI0Ib30BaTh OCHOBHBIC METO/IBI 1
MPUEMbI UIAHUPOBAHUS, OPTaHU3AIHH,
MOTHBAILUH U KOOPIHUHALMHU IESATEIbHOCTH
MIPEeANPUATHIA (TI0Ipa3aCTICHIH)
npeanpusaTHii chepsl cepprca

BiaseeT HaBbIKaMH 110 OCYLICCTBICHUIO
KOHTPOJISL IeATENBHOCTH NPEAPUATUN
(nmoxpasneneHuil) npeanpuaThii chepbl
CepBHUCa.

4. OFBEM JJUCLHUILINHBI U BUJbI YYEBHOI PABOTBI
OO6muii 00beM TUCHUIIINHBI COCTABIACT 7 3aYETHBIX €IUHUII, 252 aKaJeMHUECKHX Jaca.

Ounas popma 00yueHust

Bun yue6HO# paboThI Bcero Tpumectpsl
4acoB 3 4
KonrakTHas paGora (Bcero)
113,8 60 53,8
B TOM YHCIJIE!
1) 3anusTus nekuuonHoro tuma (JIK) 50 30 20
U3 HUX
— JIEKIIMU 50 30 20
2) 3ansTis cemuHapckoro tuma (I13) 60 30 30
U3 HUX
— cemuHapsl (C)
— npakruueckue 3austus (I1P) 60 30 30
— labopatopHsle padotsl (JIP)
3) rpynmoBbie KOHCYJIBTAIIMA 2 2
4) uamuBHAYyanbHas paboTa 1 1
5) npoMeKyTOUHAs aTTECTALHS 0,8 0,8
CamocrosiTeibHasi padora (Bcero) (CP) 138,2 48 90,2
B TOM YHCIJIE!
KypcoBoii npoekT (pabora) 20 20
PacueTHO-Tpaduueckure paboThI
KontposnsHas padora
Pedepar
CamomoroToBKa (CaMOCTOSATEIFHOE H3YUEHUE pa3AesioB, IpopaboTKa U
MOBTOPEHHE JIEKIHOHHOTO MaTepuasa U MaTepHana y4eOHUKOB U yueOHbIX 92 48 44
IOCOOMH, ITOJrOTOBKA K JIAOOPATOPHBIM U MTPAKTHYECKUM 3aHATHSM,
KOJUIOKBHYMaM H T.J1.)
IloaroroBka Kk aTTecTanuu 26,2
OOuuii 006eM, yac 259 144 108
@®opma MpPOMeKyTOYHOH aTTecTaun sauer SK3AMEH




3aounas ¢opma o0yueHHs

Bun yueGHO# paboThI Bcero Tpumectpsl

4acoB 3 4

KonrakTHas paéoTa (Bcero) 221 103 118

B TOM YHCIIE:

1) 3ansTrs nekimonHoro tumna (JIK) 8 4 4

13 HUX

— JIEKIIANA 8 4 4

2) 3aHsaTHs ceMuHapckoro Tumna (I13) 12 6 6

13 HUX

— cemunapsi (C)

— npaktrdeckue 3aaatus (I1P) 12 6 6

— mabopatopHsbie padoTsl (JIP)

3) rpynmoBkiec KOHCYJIBTAIMA

4) uapuBUAyaIbHAs padboTa 1 1

5) npoMeXyToUYHast aTTeCTallHs 1,1 0,3 0,8

CamoctosiTeabHasi padora (Bcero) (CP) 229,9 97,7 132,2

B TOM YHCIIE:

KypcoBoii ipoekT (paboTa) 20 20

PacueTHO-Tpaduieckue padboThI

KontponpHas padora

Pedepar

CamoroIroToBKa (CaMOCTOATEIbHOE H3YICHUE pa3AesioB, IpopaboTKa u

MOBTOPEHUE JIEKIHOHHOTO MaTepuaja U MaTeprajia y4eOHUKOB U Y4eOHBIX 198 94 104

oco6uit, MoIr0TOBKA K 1aOOPaTOPHBIM U MPAKTUIECKUM 3aHATHAM,

KOJJIOKBUYMaM H T.11.)

TToaroroBka K aTTecTalii 11,9 3,7 8,2

OO0t 006eM, Yac 259 144 108

Dopma MPOMEKYTOYHOM aTTECTALIN 3aver SK3AMEH

5. COJEP)KAHUE U CTPYKTYPA JUCIUIIJIMHBI

5.1.

Coaep:xkanue TUCHUTIHHBI

Ne
paszen
a
(TemMsI)

HaumenoBanue paznena (TeMbl)

Coneprxanue pasjena (TeMbl)

Paznen 1. Cucrema

YIPAaBJIEHHs: CYIIIHOCTh U CO/iep:KaHue

1 TeopeTHKo-MeTO0TOTHYECKUE OCHOBBI

MCHC/PKMECHTA B CCPBHUCE

OO0mass xapakTepUCTUKa MEHEHKMEHTA:
«MEHEDKMEHT», IEIM MEHEIKMEHTAa U
MeHeDKMeHTa. [IpUHIMITEI MEHEKMEHTA.

MOHITHSI «yIpaBlIeHUE» U
ero CTPyKTypa, MOJAEIH

MeToo0s10rHYeCKe OCHOBBI
MECHCIIP)KMCHTA

Oransl pa3BUTHs MeHeKMeHTa. [1oaXo1 K yIpaBiieHHI0, OCHOBAHHBIN Ha
BBIACJICHUU Hay4yHbIX IKOJI. COBpeMEHHbIE IIKOJbl MEHEKMEHTA.
IIpoueccHpiit moaxon. CuctemHbld noaxoa. CHUTyallMOHHBIA MOAXOI.
Mertonbl ynpasiaeHus. Mojieb COBPEMEHHOTO MEHEKepa: UHCTPYMEHTBI
U METOAbl yHpaBieHUs CBOMM BpeMmeHeM. (OCHOBHbIE METOJIUKU
CaMOKOHTPOJIS, CaMOpa3BUTHUsS H caMooOpa3oBaHHS MEHeEpkepa Ha
MPOTSHKEHUHU BCEH KU3HMU.

OCHOBBI IUTAHUPOBAHMSA B Chepe cepBuca

CymHOCTh TIaHUPOBaHUS. [IpUHIINIIBI, METOABI M TPUEMBI ITAHUPOBAHHS
OpraHHu3aluu 51 [O/Ipa3IeJICHUN. Tunsl BHYTPHU(QHUPMEHHOTO
mwranupoBaHug. CucremMa IJIaHOB OpraHW3anvy. [IPpHHINIBI TOCTAHOBKH
Lienel U 3a1a4 JesITENbHOCTH CEPBUCHOTO NIPEANIPUSITHSL.

Opraan3anys Kak 00bEKT yIIpaBIeHH
CEPBUCHBIM NPEINPUATHEM

[lonsartne o6 opranuzanmum u ee BUABL. Mogenu opraHuzaruid. OCHOBHI
OpraHU3allMOHHOTO MPOEKTUPOBAHUSI. Pasznenenue Tpyaa u
JenapraMeHTanu3anys B cdepe yciayr. OpraHuzalMOHHBIE CTPYKTYpBI:
CBOWCTBa, XapaKTepUCTUKU U Tumbl [Iporecc opraHusanuu KOHTAKTHOM
30HBI Ha MpeAnpusTHix cdepsl cepBuca. MexaHUCTHUECKHE |
OpraHH4ecKue CTPYKTYpHl B cdepe ycuyr. [loctpoeHne opraHu3aliioHHON

CTPYKTYPBL.




5 MoTtuBamys 1 KOHTPOJIb CHCTEMBI
MeHEDKMEHTa B cdepe cepBuca

CyIIHOCTE M OCHOBHBIC KaTe€rOpHd MOTHBAIUH. TEOpHUH COICpIKaHUS
MotuBauuu. IlponeccyanpHele Teopun MoTuBanuu. CyIIHOCTH |
HEOOXOAUMOCTh KOHTPOJA. Bumbl koHTpomss. OCOOSHHOCTH KOHTPOIIS
pe3yIbTaTOB YCIYT.

6 Crparerndeckoe ynpaBieHHUE CEPBUCHOM
opranuszanuein

CYHIHOCTI) CTpaTCru4eCKoOro yHpaBJICHUS. Amnamu3 BHEIIHEH u
BHyTpeHHeﬁ Cpeanbl. Muccus u nenu OpraHu3aluu. CyHIHOCTL U THIIbI
CTpaTeFI/Iﬁ. BI)I60p CTpaTerun JACATCIIbHOCTU. Peanuzarmus CTpaTCeruu.
CTpaTeFI/I‘IeCKI/Ie OJICMCHTBI CEPBUCHOT'O MCHEIKMEHTA.

Pa3gen 2. YnpapieH4yeckue MPOLecchl H CONHATbHO-TICHXO0JIOTHYECKHE ACTIEKThI MeHET)KMEeHTa

1 IIpunsTHE yIIpaBlIeHYECKUX PEIICHUN B
CEpBHUCHOM OpraHu3alNU

CymHocTh  ympaBieHueckux pemeHuil. IloaroroBka, mnpuHATHE N
OpraHu3alys BBIIOIHEHUS YIIPABICHUECKUX PEIIEeHHA. MeToabpl 1 MoJenn
MIPUHSTHS YIPABIECHUECKUX PEIICHNH. 3a1aui IPUHATHS YIPaBICHICCKIX
pewenuii. [IpunsTHEe peleHnuii ¢ yyeToM TpeOOBaHUN MTOTpeOUTENEH.

2 HudopmanmonHoe obecrieueHme
MEHEKMEHTa NPeIIpUsThs chepbl
cepBuca

HNudopmanus B cepBuce. CyIHOCTh U COJCPKAHUEC KOMMYHHUKAITUH.
KoMMyHUKaIIMOHHBIE — CETH. KoMMyHHKAaIIMOHHBIE TEXHOJOTHH B
MEXIINIHOCTHOM OOIIEHNH.

3 YnpasneHne Mpou3BOACTBOM Ha
HpeAnpUsITHN c(hephl cepBHCca

[pemnpusitre chepsl cepBrca Kak IPOU3BOACTBEHHAs cucTeMa. OyHKIMN
yOpaBieHus npennpusTueM cepuca. IIpou3BOACTBEHHas CTPYKTypa
MpEeaNpusaTHS U ee 3JIeMeHTH. [Ipon3BOICTBEHHBIE NMPOLECCH OKa3aHMs
YCIYyTH M MX OpraHu3alis B KOHTAKTHOHM 30He. CTpykTypa mpolecca
OKa3aHMA yciuyrd. I[Ipon3BOACTBEHHBINH IMKJI BBINOJIHEHUS YCIYT.
[IpuHIMOBI PAlMOHAIBHOTO pa3MEIICHUS MPEeJUpUsATHH U PEKUMOB
paboThl. [lesTenbHOCTh MPEOUpPHUATHS CEpBHCAa C yYETOM TpPeOOBaHUMA
morpebutens. TpeOoBaHHA K KadecTBY IIPOLIECCOB OKAa3aHUS YCIYT,
3HAHHME CUCTEMBl OLICHKM KaueCTBa OKa3aHUs YCIYr C y4€TOM MHEHHUS
moTpeOuTeNe W 3aWHTEPECOBAaHHBIX CTOPOH. TexXHomormu M o0mue
3aKOHOMEPHOCTH CHUCTEMBI MPOJAX B MHAYCTPUU CEPBHUCA, TEXHOJOTWHU
JIeTOBOTO 00IIeHMs B cepBrce. OCHOBHBIE 3aKOHOMEPHOCTH TTPOABIKCHHUS
CEPBUCHBIX MPOAYKTOB U YCIIYT.

4 YHpaBHCHI/IC Ka4y€CTBOM H COIMAJIBHO-
NCUXOJIOTHYCCKHUEC ACIICKTHI
MCHC/DKMCHTA B CCPBHUCE

[NonsTre xavectBa ycimyr. CHCTEMHBIH OAXOA K YIIPABICHUIO KaueCTBOM
ycayr. OneHKa KadecTBa CEpBHCHOTO oOciyxuanHus. OOcityXKuBaHUE
norpeduTenel B KOHTAaKTHOH 30He. KynpTypa obcimyxuBanusl.

5 OCHOBBI YIIPaBJIEHHS TTEPCOHATIOM B
cepe cepruca

B3anmopeiictBue wenoBeka u rpymnnbl. [loBbimenue 3¢ ¢GeKTHBHOCTH
¢dopmanbHbix Tpynn. CynHocTh W (GyHKIMH KaJpOBOI'O MEHE/DKMEHTA.
@dopMupoBaHUE YEIOBEYECKOTO KamuTajla. YIpaBiIeHHE KOH(IMKTaMH.
YnpasieHue nepcoHajoM B KIIMEHTOOPHEHTUPOBAHHOM OpraHn3aIii.

5.2. CTpykTypa IMCHUIIHHBI

Ounas popma 00yuyeHus

Ne paznena HanmenoBanue paszzena (TeMbl) KonnuecTBo yacos
(TeMbi) Beero | JK | c [ mp [ap |..] cp
Pa3gen 1. Cucrema ynpasJieHHs: CYIIHOCTb U cofieps:kaHue (3 Tpm.)
1 TeopeTnko-MeTO0I0OTHIECKHE OCHOBBI 16 4 4 8
MEHE/DKMEHTa B CEpBHUCE
2 Metognonorniaeckue OCHOBBI 16 4 4 8
MEHEKMEHTa
3 OcHOBBl  miaHupoBaHust B cdepe 16 4 4 8
cepBuca
4 Oprasm3anusi Kak OOBEKT yIpaBICHUS 20 6 6 8
CCPBUCHBIM NPEATNIPUATUEM
5 MorTHBalss ¥ KOHTPOJb  CHCTEMBI 20 6 6 8
MEHEDKMEHTa B cepe cepBrca
6 Crparernyeckoe ynpaBjieHUE CEPBUCHOMN 20 6 6 8
opraHuzanuein
Pa3nen 2. YnpasieHuecKHe NPOLECChl M CONMATbHO-TICUX0JIOTHYECKHE ACTIEKThl MeHeIXKMeHTa (4 TpM.
1 | IIpuHsATHE ynpaBIEeHYECKUX PEIICHUN B | 22 | 4 | | 6 | | 12




CEpBUCHOM OpraHU3aIuu
2 Wudpopmanmonnoe obecrieueHne 22 4 6 12
MEHE[DKMEHTA  NPEANpPUITHS  Chepsl
cepBuca
3 VYnpasnenue MIPOU3BOJICTBOM Ha 22 4 6 12
npeAnpusTHU cepsl cepBrca
4 VnpaBneHue KauecTBOM M COLUAIBHO- 24 4 6 14
IICUXOJIOTHYECKHUE ACIIeKTBI
MEHEIDKMEHTa B CEpPBHCE
5 OCHOBBI yIpaBJICHUS NEPCOHAIOM B 24 4 6 14
cdepe cepBuca
6 I'pynmoBble KOHCYIbTAIMN 2
7 WupuBuayanpHas padoTta 1
8 [TpoMexxyTouHast aTTecTanus 27
OO0t 00eM 252 50 60 112
3aounas ¢opma o0yueHust
Ne paspmena HanmeHoBaHue pa3nena (TeMBbI) KosnuecTBo yacos
(TeMbl) Beero | JIK | Cc | mp | JpP | | cp
Pa3gen 1. Cucrema ynpasiieHHsi: CYIIHOCTb H cofiepskanue (3 Tpm.)
1 TeopeTnko-MeTO0IOTHICCKIEe 14 14
OCHOBBI MCHEJDKMEHTA B CEPBHCE
2 Merto00rHYecKre OCHOBBI 18 2 16
MEHEKMEHTA
3 OCHOBBI IUTaHUPOBaHHUs B cepe 18 2 16
cepBuca
4 Opranusanus Kak 00beKT 18 2 16
YIIPaBJICHUSI CEPBUCHBIM
HpeanpHATHEM
5 MoTtuBams 1 KOHTPOJIb CHCTEMBI 18 2 16
MEHEDKMEHTa B chepe cepBuca
6 Crparernyeckoe ynpasjcHUE 18 2 16
CEPBUCHOM OpraHu3alnueu
[pomexyTouHas aTTecTanus 4

Pasnen 2. YnpasieHuecKue NPoLecchl M COLMATbHO-TICUX0JI0THYECKHE ACTIEKThI MeHeIKMeHTa (4 TpM.)

1 [IpuHsATHE yIpaBIEHYECKUX PEIICHUN 26 2 24
B CEPBUCHOIT OpraHu3aLin

2 WudopmannonHoe odecrieueHme 26 2 24
MEHEKMEHTa NPeIIpHUsTHS Chepbl
cepBuca

3 YupasjeHre nporu3BOACTBOM Ha 26 2 24
IpeanpusTHn chepsl cepBuca

4 VYnpasnenue KauyecTBOM u 26 26
COLIMAIBHO-TICHXOJIOTHYECKHE
ACIIEKTHl MEHEPKMEHTA B CEpPBHCE

5 OCHOBHI yTIpaBJIeHHS IEPCOHATIOM B 30 2 2 26
cthepe cepBuca

6 WNunusuayanpHast paboTta 1

7 [IpomexyTouHas aTTecTaius 9
OO0muit 06bem 252 8 12 218




5.3. 3aHATHS CeMUHAPCKOTO THNA
Ounas popma 00yUcHUS

Ne /it Ne Bun HaumenoBanue KomnunyectBo
paznena 3aHATUS 4acoB
(TemsI)
Pa3nen 1. Cucrema ynpasJieHHsi: CYIIHOCTh U coaepxkanue (3 Tpm.)
1 4 P TeopeTuKo-MeTOI0JIOTHUECKHE OCHOBBI 4
MEHEDKMEHTA B CEpBHCE
2 4 1P Mertononornyeckue OCHOBBI MEHEDKMEHTA 4
3 6 1P OcHOBBI INTaHUPOBaHUS B cepe cepBUca 4
4 6 1P Opranun3zanyst Kak 00bEeKT yIpaBieHHUs CEPBUCHBIM MPENPHUITAEM 6
5 6 P MortuBanus ¥ KOHTPOJIb CHCTEMBI MEHEIKMEHTA B c(epe cepBHca 6
6 4 1P Crpateruueckoe ynpasjieHUE CEPBUCHON opraHu3anuen 6
Pazgen 2. YnpasiieHueckHe Npouecchbl H COMAIbHO-TICUXO0JIOTHYECKHE ACMeKThI MeHeIKMeHTa (4 TpM.)
1 1 1P [IpunsATHE YyIIpaBIEHYECKUX PEILIEHUN B CEPBUCHON OpraHU3aluu
2 2 TP NudopmanmonHoe obecrieueHHe MEHEIKMEHTa MPEANpHITHS —Ccepbl 6
cepBHca
3 3 [P YnpasieHue Npou3BOJCTBOM Ha MPEINPHUITHN chepbl cepBUca 6
4 4 TP VYnpaBneHHe KauyecTBOM W COLMAIBHO-TICUXOJIOTHYECKUE  aCHEKThI 6
MEHEJDKMEHTa B CEpBHUCE
5 5 TP OCHOBBI YITpaBJICHUS IEPCOHATIOM B cepe cepBHca 6
3aounas ¢popma 0OyUeHHS
Ne i/t Ne paznemna Bung Haunmenosanue KommnuectBo
(Temsr) 3aHATHUSA 4acoB
Pazgen 1. Cucrema ynpasJjieHHsi: CYIIHOCTh U cofep:kanue (3 TpM.)
1 1 TP TeopeTuKo-MeTOI0JIOTHUECKHE OCHOBBI 0
MEHEDKMEHTA B CEpBHCE
2 2 TP MeTom0I0rHYeCKEe OCHOBEI MEHEIKMEHTA 2
3 3 TP OCHOBBI TJIAaHUPOBaHKS B chepe cepBuca 0
4 4 I1P Opranuzanys Kak 00bEKT yIpaBiIeHHUs CEPBUCHBIM IPEIIPUIATHEM 2
5 5 1P MoTHBanys ¥ KOHTPOJIb CHCTEMBI MEHEIDKMEHTa B cepe cepBrca 2
6 6 TP Crparernyeckoe ynpapjeHUE CEPBUCHON OpraHu3alueit 0
Paznen 2. YnpasiieHuecKHe MPoHecchl M CONMAILHO-TICHX0J0THYECKHE ACTIEKThI MeHeI:KMeHTa (4 TpM.)
1 1 I1P [IpunsaTHE YyIIpaBIEHYECKUX PEIIEHUN B CEPBUCHON OpraHU3aluu 2
2 2 TP HNudopmanmonHoe obecrieueHHe MEHEMKMEHTa MPEANPUATHS Cephl 0
cepBHca
3 3 1P YnpasieHue NpoU3BOACTBOM Ha HPeNNpHUATHH cephl cepBHca 2
4 4 P VYmpapiaeHHe KadyecTBOM M COLMAIBHO-TICHXOJIOTHYECKHE AaCHEKTHI
MEHE/PKMEHTa B CEpPBHCE
5 5 IIP OCHOBBI YIIpaBJI€HUS NIEPCOHATIOM B cepe cepBHca 2

5.4. KypcoBoii npoekT (kKypcoBasi padota, pedepar, KOHTpOJbHas padoTa)

Tunosoii nepe4eHs TeM KypCcoOBBIX padoT:
1.YmpaBneHue kauecTBOM Ha IPEIIPHUSITHH CEpBUCA
2.Pa3paboTka cTpaTernyeckoro riaHa pa3BUTHs HPEINPUSITHS CEPBUCA
3.Pa3paboTKa MOTHBAIIMOHHOM Cpeibl TOCTHHUIIBI (PECTOpaHa, My3esi)
4. Beibop ctparerun pa3BuTHS (GUPMBI
5.Crparerndeckoe mIaHUPOBAaHUE HA MPEANIPUATHH CEPBHCA
6.0nTrMu3aIUs KaIpoBoii paboThI B pecTopaHe (TOCTHHHUIIE, MYy3€e)
7. Ponb MOTHBAIIMU PYKOBOAMTENS B 9PEKTUBHOCTH MPUHIUMAEMbIX PEIICHUH
8.Pa3paboTka nporpaMMBbl pa3BUTHS IepCcOHANIA (Ha IPUMEDE. . .)
9.I1poGiieMbl LeHTpaNIN3ALMY U ACHEHTPAIN3ALMU B YIIPABICHUH OpTaHu3alen
10.MeHeKMEHT B IESITEIbHOCTH COBPEMEHHBIX HPEINPUSITHI

11. Bei6op 3 peKTUBHOI CHUCTEMBI CTUMYJIMPOBAHUS TPYL0BOI aKTUBHOCTH PaOOTHUKOB Ha NPEINPUSITHN CEpPBHCA

12 .BuyTpudupMeHHBIH yIIpaBiIeHUYeCKHH KOHTPOIIb, €ro (YHKIMH 1 OPTaHU3aMOHHbBIE ()OPMBI
13.CoumnanbHO-MICUXOJIOTHYECKHE METOIbI YIIPABICHUS
14. CoumansHO-TPyIOBBIE KOH(GIUKTH B OPTaHU3AINH, MX PETYINPOBAHNE U Pa3peIICHIE




15. Onsit ynpasnenns B CILIA 1 BO3MOXHOCTH €ro UCIIOJIb30BaHU B YCIOBHSAX cCOBpeMeHHON Poccun
16. OnbIT ynpaBneHus Ha MPEANPHUATHSIX SIOHUM U BOBMOXHOCTH €T0 UCIIOJIb30BAHUS B POCCUICKUX YCIOBHSX

17.
18.

MeXITMYHOCTHBIE KOH(IIUKTHI B OPraHU3alMy U UX YPEryJIupoBaHUe
IIpuHIUIIBI TOCTPOEHUSI CTPYKTYP YIpPaBICHUSL

19.CpaBHHTeHLHLII71 aHaJIU3 CUCTEM NOATOTOBKU U NEPETTOATOTOBKU MCHEIKEPOB B Poccuu n Pa3BUTBIX 3apy6e>1<HLIx

CTpaHax

20. Teopnu MOTHBAIMH M UX UCIOJIB30BAHUE B CTUMYJIMPOBAHUH TPYJa COTPYTHUKOB
21. CyumHOoCTh yIpaBlIeHIECKNX PEIICHUH, OCHOBHBIE METOIBI U CTHIIN UX HPUHATHS
22.XapaKTepuCTHKa COBPEMEHHBIX THIIOB CTPYKTYP YIIPaBICHHA

23.
24.
25.
26.
217.
28.
29.
30.
31.
cepBHuce.
32.

Opranu3annoHHas KyJIbTypa M CIIOCOOBI €€ pa3BUTHS
ConpanbHO-TICUXOJIOTMYECKUH KIIMMAT ¥ IPOAYKTUBHOCTH OpraHU3allHu
VHCTpyMEHTHI M METO/IBI YIIPABJIEHUsSI CBOUM BpEMEHEM

OCHOBHEIE METOAUKH CAMOKOHTPOJIA, CAMOPA3BUTHUA U CaMOOGpa?:OBaHI/IH Ha MpOTAXKCHUU BCEl JKU3HM.
HpI/IHHI/IHLI MOCTaHOBKH IIeJIeH U 3a7a4 IeATeIbHOCTH CECPBUCHOTI'O IPCANTPUATHUA.

MeTobl ¥ IPUEMBI TNITAHUPOBAHUS OPTaHU3AINH U TTOIpa3IeIICHUH.
TpebOoBaHus K KauecTBY MPOLIECCOB OKAa3aHUsl yCIyT.

CucTteMa OLIeHKHM KauecTBa OKa3aHMA yCIyT ¢ yYeTOM MHEHHs IOTpeOuTeel U 3aHHTEePECOBAHHBIX CTOPOH.
TexHosorny 1 o0IIIEe 3aKOHOMEPHOCTH CHCTEMBI IIPOAAX B HHAYCTPHHU CEPBHCA, TEXHOJIOTHH JIEIOBOTO OOIICHNUS B

OCHOBHEIS 3aKOHOMCEPHOCTH MPOJABHUIKCHUS CCPBUCHBIX NPOAYKTOB U YCIIYT.

5.5. CamocTosiTesibHas1 padoTa

Ne Bunpl camocTosiTenbHO# paboTh KomanuecTBo yacoB
paszena OO0 300
(TeMpI)

Pazgea 1. Cucrema ynpapJjieHusi: CYIIHOCTh U cofep:kaHue (3 TpMm.)

1 CamocrosaTenbHOE N3yUeHIe BOIIPOCOB 1Mo TeMe. PaboTa ¢ Tekctom. BrimonneHune 8 14

npakTUIeckux 3ananuil. [Toaroroska k 3adetry (3®0)
2 CamocrosTenbHOE H3yYEHHE BOMPOCOB MO Teme. Pabora ¢ TekcroMm.  BrimonHeHme 8 16
npaktryeckux 3ananmid. [ToxroroBka k 3adery (300)

3 CamocrosATelbHOE HW3yYeHHE BONIPOCOB Mo TeMme. Pabora ¢ TekctoM. BrimomHeHue 8 16
npakTryeckux 3ananuid. [logroroska k 3agery (3@0)

4 CamocrosaTelbHOE HW3y4YeHHE BOMPOCOB IO Teme. Pabora ¢ TexcToM. BrimomHeHme 8 16
npakTraeckux 3amanuid. [logroroska k 3agery (3@0)

5 CamocTosaTenbHOE HW3yYeHHE BOMNPOCOB 1O TeMe. Pabora ¢ TexctoMm. BrimonHeHme 8 16
npakTuieckux 3ananuil. [loaroroska k 3auetry (3@0)

6 CaMocTosATENbHOE HW3YyYEHHE BOMPOCOB MO Teme. Pabora ¢ Tekcrom. BreimonHeHue 8 16
npakTuieckux 3ananuil. [loaroroska k 3auetry (3@0)

Pazgen 2. YnpasiieH4eckHe Npouecchl 4 CONMATBHO-IICHX0JIOTMYeCKHe acClIeKThl MeHeI:KMeHTa (4 TpM.)

1 CaMocTosATENIbHOE HW3YyYEHHE BOMPOCOB MO Teme. Pabora ¢ Tekcrom. BeimonHeHue 12 24
IpakTHYecKuX 3anaHui. [1oaroroBka K 3K3aMeHy.

2 CamocrosTenbHOE H3y4YeHHE BONPOCOB 1Mo Teme. Pabora ¢ TekctoMm. BeimosnneHue 12 24

npakTHYecKux 3ananuid. IloaroToBka K S9K3aMeHy.
3 CamocrosTeNnbHOE H3y4deHHEe BONMPOCOB 1o Teme. Pabora ¢ TekcroM. BrimosnneHue 12 24
IpakTHYecKuX 3ananui. [loaroroBka K 3K3aMeHy.

4 CamocrosTelbHOE W3y4YeHHE BONPOCOB 10 TeMme. Pabora ¢ TexcroM. BrimomHenue 14 26
IpakTHYecKuX 3anaHui. [1oaroroBka K 3K3aMeHy.

5 CamocrosTeNnnbHOE H3y4YeHHEe BONPOCOB IO TeMme. PabGora ¢ Tekctom. Bwmonnenne 14 26
IpakTHYecKuX 3anaHui. [loaroroBka K 3K3aMeHy.

6. OBPASOBATEJ/IbHBIE TEXHOJIOI'NA
HNudopMannoHHble TEXHOJOTHH, HCIOJIb3yeMble IPH OCYIIeCTBJICHUH 00pa30BaTe/IbHOIO Npolecca Mo JHCHHILIHHE

— cOop, XpaHEeHHE, CHCTEeMAaTH3aIMs U BeIAaYa y9eOHOH 1 HayqHOH HH(pOpMannu;

— 00paboTKa TEKCTOBOH, rpaduecKoil M SMIHPHUIECKON HHPOPMALINHY;

— IMOATOTOBKA, KOHCTPYHUPOBAHHE U ITPE3CHTALIHMSI HTOTOB HCCIICAOBATEIBCKON M aHAINTHYCCKON AESTEIbHOCTH;

— CaMOCTOSITCIbHBIA IOWCK JOMOJHUTEIBHOTO YYeOHOrO M HAYYHOrO MaTepHana, C HCIOJIb30BAHUEM IMOMCKOBBIX
CUCTEM U CalTOB ceTh MIHTEpHET, SIEKTPOHHBIX YHIUKIIONEANN 1 6a3 TaHHBIX;

— KCIOJB30BaHUC DJICKTPOHHON MOYTHI TPENoaBaTeNiell U 00y4aloNMXCsl s PACCHUIKH, MEPEIUCKUA U 00CYKACHUS
BO3HUKIIUX YYCOHBIX TPOOICM.




I/IHTepaKTl/IBHLIe H AaKTHBHbIC oﬁpasonaTe.m,Hl,le TEXHOJOTHH

Ne pa3nena Bun 3anatus Hcnonb3yemMble HHTEPAKTUBHBIC U AKTUBHBIC KosmuecTBo yacoB
(Tembl) (JL, TIP, C, o0pazoBaTesbHbIe TEXHOJIOTUU (010]0) 300
JIP)
Pasgen 1 I1P Pemenue keiica 2 2
Tema 4
Pasznen 2 I1P Pemenue keiica 2 2
Tema 5
IIpakTHyeckas NOArOTOBKA 00y4aAKUIUXCH
Ne paznena Bun 3anarus Bunst padot KonnuecTBo uyacoB
(Tembl) (JI, T1P, C, 00 300
JIP)
Pazmen 1 P [Ipoananm3mpoBaTh OPTaHU3AIMOHHYIO CTPYKTYPY 2 2
Tema 4 ynpasienus nepconanom B AHO BO CKCU,
YCTaHOBHUTH OPTaHU3AIMOHHO-(YHKIINOHAIEHBIC
CBSI3U
Pasnen 2 I1P CocraButh KapTy KOHTpOJISl BBEIEHUS B 1OJKHOCTD 2 2
Tema 5 HOBOT'O COTPYJHHUKA NPENPUATUS CEPBUCA

7. OHEHOYHBIE MATEPHUAJIbI
IMPOMEXYTOYHOM ATTECTALIUU
1. bank 3aaHuii 1J151 TEKYIIEro KOHTPOJIA YCIIeBaAeMOCTH
IlepeyeHb THIIOBBIX TECTOBBIX 3aJaHUM

Bonpoc 1. OCHOBHBIMH 3JIEMEHTaMH IPOLecca KOMMYHHKAIMH BBICTYTIAIOT:

1) otnpaBurens

2) coobiieHue

3) monyvarennb

4) kaHaJbl epeaavn nHGopMaIu

5) koaupoBaHue.

Otser: 1,2,3,4.

Bonpoc 2. Kakoe 13 npruBeAEHHBIX HIXKE YTBEP)KICHUI BEpHO:

1) KOMMyHHKaLHsI COCTOSIIACH, €CIIH KOMMYHUKATOP OTIPaBUII COOOILCHUE
2) KOMMYHHKAIIUS COCTOSIIACH, €CIIU MOJTyYaTelb HOJIYYHIT, TOHSII U IPUHST COO OLIeHHE
3) KOMMYHHKAIHUS COCTOSIIACH, €CIIU MOJTyYaTelb ASKOAUPOBAN COOOIICHNE
4) KOMMYHUKALHs COCTOSIIACH, €CIIU OTIPABHUTENb TIepeiall COOOIICHHE.
OtseT: 2.

Bomnpoc 3. Uto genaer npouecc KOMMYHHKAIHHU JIBYCTOPOHHHM:

1) Hanu4ume nomyvaTess

2) moTy4eHHOe COO0IIeH e

3) IexoMpoOBaHUE COOOIIIEHHS

4) obparHas CBsI3b

5) nepemaua cooOIEeHNS

Ortger: 4.

Bonpoc 4. BaxxHelmmmy XxapakTepucTHKaMH 00paTHOH CBSI3U SIBIISIFOTCS:
1) HanpaBIEeHHOCTh Ha OMOLb PAOOTHUKY

2) MOHSATHOCTb

3) CBOEBPEMEHHOCTh

4) MoJIe3HOCTh

5) 10CTOBEPHOCTD

OrtBer: Bce.

VI TEKYIOEI'O KOHTPOJIA YCIEBAEMOCTH

K'puTeplm M IIKAJIa OLleHKH TeCTOBBIX 3aJaHHUii:

n

Tect - cucrema CTaHIAPTU3UPOBAHHBIX 3aJaHUM, MO3BOJIAIOILAS INPOLENYPY HM3MEPEHUS YPOBHS 3HAHUN U
yMeHHH o0O0ydaromerocs, SBISIOTCS MpocTedImeld QopMa KOHTPOJI, HANpaBiICHHAs HA TPOBEPKY BIIAACHUSA

TEPMHUHOJIOTHYECKUM aMapaToM, COBPEMEHHBIMU WH()OPMAIMOHHBIMU TEXHOJOTHSAMH U KOHKPETHBIMH 3HAHUSMH B
obmactu (QyHIaMEHTAIBHBIX M NPUKIAAHBIX AUCHMIUIMH. TECT COCTOMT M3 HEOOJBIIOr0 KOJMYECTBA AJIEMEHTAPHBIX
3aj1a4; MOXET IPEJOCTaBIATh BO3MOXKHOCTb BBIOOpA M3 MEpPEeuHs] OTBETOB; 3aHUMaeT 4acTh yueOHoro 3anstus (10-30
MHHYT); TpaBWIbHBIE pPEUICHHs pPa3OMpalOTCsl Ha TOM JK€ WM CJICIYIOIIEM 3aHSATHH; YacToTa TECTUPOBAHUS
oIpeessieTCs IpenoaaBaTeieM

KosmuecTBO NpaBUIIBHBIX OTBETOB:

Menee 50% - «HEyIOBIETBOPUTEIBHO)
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51-60% — «yROBIETBOPUTEIEHO
61-80% — «xoporro»
81-100% — «oTinu4HO»

Ilepeuens THNOBBIX Keiic-3aaHuil
Keiic-3aganue 1
«OpraHuzanus CTPYKTYp yNpaBJeHUs

OTtenm-¢puimansl pacmojaraloTcsi B Pa3NUYHBIX oOmacTsax Poccmm. Jlupeknms koMmaHud pacroniokeHa B CaHKT-

ITerepOypre. Kommanust mepBoHadaqbHO [EHCTBOBAJIAa KaK MAaTpUYHAs OPraHM3aLUsA: MEHEDKEp KaKIOTO OTels

MOAYUHATICA MeHeKepy 1o Poccun u o ob6macti. OQHAKO 3Ta CTPYKTYpa IMOKa3aja, 9TO Y He€ MHOTO CIa0bIX MECT.

3amaya:

Kakum o00pa3oM UW3MEHUTb OpPraHU3alMOHHYIO CTPYKTYPY YIpaBieHHs, 4YTOOBl IOBBICUTH 3((PEKTHBHOCTD

JEeATEIbHOCTH KOMITaHUH?

Kputepun n mxana oneHkHu keiic-3aJaHui
O1leHKa «OTJIMYHO» BBICTABISIETCS CTY/ACHTY:

MIPaBMWJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OLTMOOK, OTOBOPOK;
MOJIHOTA OTBETA: 3HAHWE OIpPEAEICHUH IMOHSATHH, OCHOBHBIX MOJIOKCHHUH, PACCMOTPEHHE DPa3IMYHBIX TOUEK 3pEHUs (eciu
BOIIPOC TIPEJIIONIATACT, XapaKTEPUCTHKA KOHLEMIUH (IIOJ0KEHWH) pa3HBIX aBTOPOB), PACKPHITHE COAEPXKAHUS BOIPOCA,
YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBA3EH;
COOCTBCHHBIH aHaIM3 W OLEHKA H3JaraéMoro Marepuana (€cid BOMPOC TIPEIoyaraeT, COMOCTAaBICHHE KOHIEHINI
(TToNIOKEHMH) pa3HbIX aBTOPOB), IPHMEPHI, PACKPBITHE BOZMOXKHBIX TPOTHBOPEYHH, TPOOIeM, NX OLCHKA;
YETKOCTb, TIOCIIEI0BATEILHOCTS M TPAMOTHOCTD PEYH;
CaMOCTOATCIIBHOCTE W IMPAaBUJIbHOCTbL OTBETA, YBCPCHHOCTbH, JIOTUYHOCTH, IOCICAOBATCIBHOCTL W aApTYMEHTHPOBAHHOCTDH
W3JI0KEHHSI CBOETO PEIICHHMS, UCIIOJNIB3Ys HOHITHUS MpodecCHoHaIbHON cepbl;
CUCTEMHOCTh 3HAHUM;
JOIMYCKAIOTCAd CAUHUYHBIC HCCYIIICCTBCHHBIC OL[II/I6KI/I, CaMOCTOATEIbHO UCTIPABJIACMBIC CTY ICHTaAMU.

O11eHKa «XOPOIIO» BHICTABISIETCS CTYACHTY, €CIIH:
MIPaBUJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OMINOOK, OTOBOPOK;
MIOJTHOTA OTBETAa: HEIOCTATOYHO 3HAHME OMPEACICHHH IMOHITHIH, OCHOBHBIX IOJO)XEHWH, PACCMOTPEHHE PA3INYHBIX TOUYEK
3peHus (€ciM BONPOC MPEIoiaraeT, XapakTepruCTHKa KOHIIETINH (IT0J0’KeHUH) pa3HbIX aBTOPOB), PACKPHITHE COJEPKAHUS
BOTIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX U MEXKIPEIMETHBIX CBSI3EH;
COOCTBEHHBI aHalIM3 U OLEHKAa MH3JaraéMoro Mmarepuanga (€cad BONPOC IPEANoaracT, COMNOCTAaBICHHE KOHIEHIUil
(mosto’keHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT IpPHUMEpHI (HE NEMOHCTPHPYET CHOCOOHOCTH K WHTErPAIlM TEOPETHYECKUX
3HAaHUH U IPAKTHKH), cTaboe pacKphITHE BOZMOXKHBIX MPOTUBOPEUHH, Ipo0IeM, X OICHKa;
JIOCTAaTOYHAs Y€TKOCTh, TOCIEA0BATEIbHOCTh U TPAMOTHOCTD PEYH;
CaMOCTOSATENIBHOCTh M B OCHOBHOM IIPAaBWJIBHOCTH DEIICHHS CHUTYallMOHHOTO 3aJaHus, yBEPEHHOCTb, JIOTHYHOCTS,
MIOCJIE/I0BATENILHOCTD M apTYMEHTHPOBAaHHOCTh M3JI0XKEHHS CBOETO PEIICHHS, HCIIONIb3YsI TOHATHS POdeCcCHOHATIBHON Chepbl;
JIOCTaTOYHOCTh U 0OOCHOBAHHOCTB;
JIOITYCKAIOTCS OT/ICJIbHBIE HECYIIECTBEHHBIE OIINOKH, NCTIPABISIEMBIE CTYJCHTOM IOCIIE YKa3aHHsl IPEToiaBaTelis Ha HUX.

Or11eHKa «YIOBIETBOPUTEIBHOY» BBICTABIISAETCS CTYCHTY, €CIIH:
MIPaBUIBHOCTh U OTHOCHUTEIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPHIT OTBET: ()parMEeHTApHOE 3HAHHE ONPENEeNICHWH IOHSATHH, OCHOBHBIX IIOJIOKEHHH, PacCMOTpEHHE
Pa3IMYHBIX TOYEK 3peHHs (eciaM BOIPOC NPEAIOoJaraeT, XapaKTepUCTHUKA KOHLENIWH (MOJIOKEHWH) pa3HbIX aBTOPOB),
PacKpbITHE COAEPIKAHUSI BOIPOCA, YCTAHOBJIEHUE BHYTPUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBsI3El;
3aTpyHEHUs TIPH BBISBICHUN ITPUYMHHO-CIEJCTBEHHBIX CBsI3ed M (POPMYJIMPOBKE OCHOBHBIX ITOJIOXKEHHUH, PacCMOTpPEHHUE
pa3MYHBIX TOYEK 3PEHHs, BHIBOJOB IPH OTBETE HAa BONPOC (ECNIM BOIPOC IPEIOJIaraeT, CONOCTABIEHHE KOHIEMIMH
(TToNIOKEHM) pa3HBIX aBTOPOB), OTCYTCTBYIOT HPHMEpHI (0OHapy>XHMBaeT IIOHMMaHWE Marepualia, HO He YMEET JIOCTaTO4HO
riryOOKO M JOKa3aTeNbHO OOOCHOBaTh CBOM CY)KIACHHS WM TIPUBECTH CBOM HPUMEPHI), OTCYTCTBYIOT INPEACTABICHHUS O
MEXTUCIAIUTMHAPHBIX CBA3SX;
HETIOCIIEJ0BATEIbHOCTD MIPU U3JI0KEHUH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JAOIyCTHJI HECYIIECTBEHHbIE OLUIMOKH, CI1a00 apryMEHTHPOBAJl CBOE PELIEHHUE, HCHOJIb3Ys B
OCHOBHOM TIOHATHS PO ECCHOHATBHOH chepsr;
JIOITYyCKAIOTCS OTACIBHBIE CYIIECTBEHHBIE ONTMOKH, HCIIPABIISEMBIE C TOMOIIBIO TIPENOAaBaTEINs.

O1neHKa «HEYNOBIETBOPUTENLHOY» BBICTABISETCS CTYIEHTY, €CIIHU;
M3JI0’KEHHE OTBETa Ha YCTHBIIM BOIIPOC HETOJIHOE, OECCHUCTEMHOE, MIIM OTBET HE NPE0CTaBIICH;
HEyMEHHUE POHU3BOIUTD IIPOCTEHININE ONEpalii aHAIN3a U CHHTE3a; Ae1aTh 0000IeH s, BEIBOIBI IIPH OTBETE Ha BOIIPOC;
HE OTBETHJI Ha BONIPOC WJIM OTBETHJI C TPYObIMHU OIIMOKaMHU;
JIOIYCKAIOTCSl CYIIECTBEHHBIE OMIMOKHM, HEHCIPABIISIEMbIE XK€ C IOMOLIBIO NIPEIo1aBaTes.

Ilepeyens THMOBBIX 3aJaHUH 1JIs1 YCTHOTO ONpoca
1. OO6mas xapakTepuUCTHKa MEHEKMEHTa: MOHATHS «YIpPaBICHHE» M «MEHEIKMEHT», I MEHEIKMEHTa WU €ro
CTPYKTYpa, MOJEIN MEHEKMEHTA.
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[IpuHIUOBI MEHEIKMEHTA.

Dranbl pa3BUTHS MECHEKMCHTA.

IMoxxon K ymnpaBlieHHIO, OCHOBaHHBIN Ha BBIICIICHUU HAYYHBIX IIKOJ.

CoBpeMeHHBIC IITKOJIBI MeHeKMEHT: [TporieccHbid moaxon, CucreMubIi moaxo ], CUTYallMOHHBIN MOIXO/.
MeToabl yrpaBieHus.

Moj/iesnb COBPEMEHHOTO MEHEKEpa.

CyHOCTh MIaHUPOBaHUs. [IPUHIMITBI B METO/IBI TNIAHUPOBAHHUSL.

Tunsl BHyTprdUpMeHHOTO MIaHupoBanus. CHcTeMa IIIAHOB OpraHU3aIHH.

10 [onstne 06 opraHm3anuy U ee BUAbL. Moaemn opraHu3aui.

©CoOoNoOGRA~WDN

KpuTepuu u mkaja oneHKH 0TBeTa IIPH YCTHOM ompoce

O1eHKa «OTJIMYHOY BBICTABIAETCS CTYJICHTY:
NPaBUJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHME ONIpEeICNCHUN MOHATUI, OCHOBHBIX MOJOXEHUH, pacCMOTPEHHE pa3IM4YHBIX TOYEK 3peHMs (eciu
BOIPOC TIPEJIIOJIaracT, XapaKTepUCTUKA KOHLENUUH (MOJ0KEeHWH) pa3HbIX aBTOPOB), PACKPHITHE COJAEPXKAaHUS BOMIPOCA,
YCTaHOBJICHHE BHYTPUIIPEIMETHBIX U MEKIIPEMETHBIX CBS3€EH;
COOCTBEHHBI aHalIM3 U OLEHKAa M3J7JaraéMoro Marepuanga (€cid BOMIPOC IPEIIOoNaraeT, CONOCTAaBJICHUE KOHIEMIIHH
(TTONIOKEHMI) pa3HBIX aBTOPOB), IIPUMEPHI, PACKPBITHE BO3MOXHBIX ITPOTUBOPEUHH, ITPOOIEM, UX OICHKA,;
YETKOCTb, TIOCIIEI0BATEILHOCTh M TPAMOTHOCTD PEyH;
CaMOCTOSATENIBHOCTh M MPaBHIBHOCTh OTBETA, YBEPEHHOCTb, JIOTHYHOCTH, IOCIIEAOBATEIHFHOCTh M apryMEHTHPOBAHHOCTh
M3JI0KCHMS CBOETO PEIICHNUS, NCTIONB3YS OHATHS ITPO(eCcCHOHANBHON chepsl;
CHCTEMHOCTh 3HAHHH;
JIONYCKAIOTCSl €JMHUYHbIE HECYILIECTBEHHBIE OIINOKH, CAMOCTOSITEILHO HCIPABIISIEMbIE CTYICHTAMH.

O11eHKa «XOPOIIO» BHICTABISIETCS CTYACHTY, €CIIH:
MPaBMJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OLUINOOK, OTOBOPOK;
MIOJTHOTA OTBETAa: HEIOCTATOYHO 3HAHME OMPEACICHHH IMOHITHIH, OCHOBHBIX IOJO)KEHWH, PACCMOTPEHHE PA3INYHBIX TOUYEK
3peHust (€CIIM BOIPOC MPEAIOoIaraeT, XapakTepUCTHKa KOHIENIMH (II0JIOKEHUH) Pa3HBIX aBTOPOB), PACKPBITHE COJCPIKAHHS
BOIIPOCA, YCTAHOBJICHHE BHY TPHIIPEAMETHBIX W MEXIIPEIMETHBIX CBS3CH;
COOCTBCHHBIH aHaIM3 W OLEHKAa H3JaraéMoro Marepuana (€cid BOMPOC IIPEIoyaraeT, COMOCTABICHHE KOHIEHINI
(moso’keHMi) pasHBIX aBTOPOB), OTCYTCTBYIOT NpPHUMEpPHI (HE IEMOHCTPHPYET CHOCOOHOCTH K WHTETPAIlMH TEOPETHUYECKUX
3HAHMH M TIPAKTHKH), cl1aboe pacKpbITHE BOBMOXKHBIX ITPOTHBOPEYHA, TPO0JIeM, X OLEHKA;
JIOCTAaTOYHAs Y€TKOCTh, TOCIEA0BATEIbHOCTh U TPAMOTHOCTD PEYH;
CaMOCTOSATENIFHOCTh M B OCHOBHOM IIPAaBMJIBHOCTh PEIICHHUS CUTYallMOHHOTO 3a/aHusl, YBEPEHHOCTh, JIOTUYHOCTH,
MOCJIE/I0OBATENILHOCTD M apTYMEHTHPOBAHHOCTh U3JI0KEHHSI CBOETO PELICHHMSI, CTIONIB3Ys OHITHS MpodecCHoHaIbHON cdepbl;
JIOCTaTOYHOCTh U 0OOCHOBAHHOCTb;
JIOITYCKAIOTCS OT/ICJIbHBIE HECYIIECTBEHHBIE OIINOKH, NCTIPABISIEMBIE CTYJCHTOM IOCIIE YKa3aHHsI IPEToiaBaTelis Ha HUX.

Or11eHKa «YJIOBIETBOPUTEIBHOY» BBICTABIISIETCS CTYIEHTY, €CIIHU:
MIPAaBUIBHOCTh U OTHOCHUTEIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKpPhIT OTBET: (pparMeHTapHOE 3HAHUE OINpPENeNCeHUIl IMOHATHI, OCHOBHBIX IIOJIOKEHHM, pacCMOTpEHHE
pPa3IMYHBIX TOYEK 3peHHs (ecad BOIPOC MpEANojaraeT, XapaKTepHUCTHKAa KOHIIEMIUH (IOJOXEHUIH) pa3HBIX aBTOPOB),
PacKphITHE COAEPIKAaHHUS BOIPOCA, YCTAHOBIEHHE BHYTPUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3el;
3aTpyJHEHUs TPH BBIIBICHUN ITPUYMHHO-CIEICTBEHHBIX CBsI3ed M (POPMYIMPOBKE OCHOBHBIX ITOJIOXKEHHUH, PaCCMOTPEHHUE
pa3MYHBIX TOYEK 3pEHUs, BHIBOJOB IIPH OTBETE Ha BOIPOC (€CIM BONPOC IPEAINOJIaraeT, COIOCTABIECHHE KOHIEHINI
(TToNIOKEHM) Pa3HBIX aBTOPOB), OTCYTCTBYIOT HPHMEpHI (0OHapyXHBaeT IIOHMMaHWE Marepualia, HO He YMEET JIOCTaTOYHO
rIyOOKO W JI0Ka3aTelIbHO OOOCHOBAaTh CBOM CYXJICHHS WM TPUBECTH CBOM IPHMEPHI), OTCYTCTBYIOT HPEICTABICHUS O
MEXKTUCIUIUIMHAPHBIX CBA3SIX;
HEMOCJIE0BAaTENbHOCTh NIPY U3I0XKEHUU MaTEepUana;
B OCHOBHOM OTBETHJI Ha BOIPOC, JAOIyCTHJI HECYIIECTBEHHbIE OLIMOKH, CI1a00 apryMEHTHPOBAJl CBOE PELIEHHUE, HCHOIb3Ys B
OCHOBHOM TIOHATHS PO EeCCHOHATBHOM chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBEHHBIE OMIMOKH, HCIIPABIISIEMBIE C TIOMOIIBIO TIPETIOAABATEIS.

O11eHKa «HEYIOBIECTBOPUTEILHO» BBICTABIACTCS CTYIEHTY, €CIIH;
M3JI0KCHNE OTBETA HAa YCTHBIH BOIIPOC HETIOJIHOE, OECCHUCTEMHOE, WIIN OTBET HE NPEOCTABIICH;
HEYMEHHE MTPOM3BOIUTH IIPOCTEUIIINE ONIEpalliyl aHAIN3a M CHHTE3a; JefaTh 0000IIeH s, BRIBOJBI IIPH OTBETE Ha BOIIPOC;
HE OTBETHJI Ha BOIIPOC MJIM OTBETHJI C TPYOBIMHU OIIHOKaMHU;
JIOIYCKAIOTCSl CYIIECTBEHHBIE OIIMOKHM, HEHCIPABIIIEMbIE JaX€e C TOMOIIBIO NIPEIIo1aBaTes.

2. baHk 3a1aHuii V1S IPOMEKYTOYHOM aTTecTaluu
KonTtpoabsHbie BONPOCHI K YCTHOMY OIPOCY
1. MeHemKMEHT Kak OTpacib Hay4HOro 3HaHUs. OCHOBHBIC MOHATHS TCOPUH YIIPABICHHS
2. O011ee ¥ pa3IMyHOE B COAEPKAHNH MOHATHH «MEHEIDKMEHT» U «YIPaBICHHUE
3. cropust pa3sBUTHSI TPEACTABICHHUN 00 YIIPABICHUU
4, Kitaccudukanus y9eHuid 0 MEHEPKMEHTE
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5. llIxona Hayunoro ynpasienus ®.Teitnopa

6. AqMuHHCTpaTHBHAs MIKona ynpasienus (A.®Daiions, M.Bebdep)

7. 3aporxieHNe U pa3BUTHE LIKOJIBI YeJI0BEYECKHX OTHOIIeHHH (A.Macnoy, 3.Mbaiio)
8. CucTeMHBIH, CUTYal[MOHHBIN M TIPOLIECCHBIH MOJX0/] B MEHEIXKMEHTE
9. CoBpeMeHHast MOJIETIb MEHEKepa

10. OcHOBHI TUTAaHUPOBAHUS KaK (YHKINN YIPaBICHASA

11. OcHOBBI OPTaHU3AIIMOHHOTO IIPOCKTUPOBAHUS B Chepe cepBuca

11. Opraru3anust KOHTAKTHOI 30HBI IPEATIPUITHIH cepBHCa

12. CymHocTs mporiecca MOTHBAITH B MEHEDKMEHTE

13. IIponeccyanbHBIE TEOPUH MOTHBAITUHI

14. CopepxaTenbHBIE TEOPUH MOTHBAIIH

15. CymHOCTb CTPaTernieckoro ynpaBieHUs

16. CtpaTernyeckue JIEeMEHTHI CEPBUCHOTO MEHEKMEHTA

17. Metons! ynipaieHus (IIpUHYIUTEIbHbIE)

18. Metoas! ynpasienus (mo0yguTebHbIC)

19. Metoas! yrpasieHus (yoeauTeIbHbIE)

20. KoHTpoJIb KaK (QYHKIHS yIpaBICHHS

Kpurepun u mkaJja oueHKH NPOMe:KYTOYHOM aTTeCTALMH - 3a4eTa

OmueHka «3a4TE€HO» CTaBHUTCS, €CIM CTYACHT IOJyYHJI OLEHKH «OTIMYHO», «XOPOII0», «YHOBICTBOPUTEIHHOY» H/HIN
«3auTeHo» 3a 80% u Oosee 3aHATHI CEMUHAPCKOTO TUIIA U MPAKTHYECKUX padoT.

OmeHKa «HE 3a4TE€HO» CTABHUTCS, €CIIN CTYACHT TOJIyYHII OLEHKH «HEYAOBICTBOPUTEIBHO)» M/MIIH «3aU4TCHO» 332 MEHEe
yeM 80% 3aHATHUI CEeMUHAPCKOTO TUIIA U MPAKTHYECKUX PaboT.

IlepeyeHb THIOBLIX TeM KYPCOBBIX padoT

1.YmpaBieHre KaueCTBOM Ha MPEINPUSITHN CepBUCA

2.Pa3paboTka cTpaTernyeckoro riaHa pa3BUTHs IPEIIPHSITHS CepBUCa

3.Pa3paboTka MOTHBAIIMOHHOM Cpe/bl TOCTHHHIIBI (pecTopaHa, My3es)

4. Beibop cTparernu pa3BUTHS PUPMBI

5.Crparernueckoe IJIaHUPOBAHHNE HA IPEANPUSTHHN CEpBUCA

6.0nTiMu3anys KasxpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3€ee)

7. Ponb MOTHBaIMM pyKoBOANTENS B 3 (EeKTHBHOCTH TPUHUMAEMBIX PEILICHUH

8.Pa3paboTka nmporpaMmbl pa3BUTHsI IIepcoHaia (Ha IpuMepe. ..)

9.I1poGieMbl IEHTpAIN3AIMY U ACHEHTPAIN3AIMY B YIIPABICHUH OpTaHU3aIen

10.MeHeKMEHT B IeATEIbHOCTH COBPEMEHHBIX NPEATPUATHI

11. Br16op 3¢ ¢dexTHBHOI CUCTEMBI CTUMYIUPOBAHUS TPYAOBOH aKTUBHOCTH PAaOOTHUKOB Ha MPEANPUATHH CEpPBHUCA
12.BaytpudupMeHHbIH yIpaBieHYeCKUil KOHTPOJIb, ero QyHKIUH U OpraHU3alMOHHbIe ()OPMBI
13.CounanbHO-TICUXOJIOTHUECKHE METO B! YIIPABICHHS

14. ConmansHO-Tpy10BBIE KOH(GIMKTHI B OPraHU3aIIH, HX PErYIHPOBAaHUE U pa3pelieHne

15. OnsiT ynpasnenus B CILIA 1 BO3MOXXHOCTH €T0 UCIIOIBb30BAaHUS B YCIOBHAX COBpeMeHHOH Poccun

16. OnbIT ynpaBneHus Ha MPEANPHATHIX SITTOHUH U BO3MOXHOCTH €T0 UCTIONIb30BAHHS B POCCHHCKHX YCIOBHUX

17. MeXITMYHOCTHBIE KOH(JIUKTHI B OPraHU3alMN U UX YPEryJIMpoBaHHe

18. I[IpyHLHUIIBI TOCTPOEHUSI CTPYKTYP YIIpaBJICHUS

19.CpaBHUTENBHBINH aHAIN3 CHCTEM ITOJITOTOBKH U IEPENOATOTOBKH MEHEKEpOB B Poccun 1 pa3BUTHIX 3apyOesKHBIX

cTpaHax

20. Teopur MOTHBALMI M UX MCHOJIb30BAHNE B CTUMYJIMPOBAHUH TPY/ia COTPYAHUKOB
21. CyuiHocTs ynpaBieHYeCKUX PEIIeHUH, OCHOBHBIE METO/IbI U CTHJIM UX PHHATHS
22.XapakTeprcTHKa COBPEMEHHBIX THIIOB CTPYKTYP YIPaBICHHs

23. Opranu3anoHHas KyJIbTypa U CIIOCOOBI €€ Pa3BUTHS

24. CounanbHO-TICUXOJIOTHYECKUH KIIUMAT U IIPOAYKTHUBHOCTh OPTaHH3alluK

Kpurtepun n mkana oneHnBaHus KypcoBoii padoTsl

OL[CHKEI BBICTABJIACTCA C YUYCTOM KadeCTBa BBINOJIHEHHOM pa6OTBI H PE3YyJIbTATOB 3alllUTbl U BBLICTABJIACTCSA B
3a4YC€THYIO KHUXKXKY, a 3aTCM, B Ilaﬂ];HeﬁIlIeM, C BBIITUCKOM npujiara€Tcs K JuiljioMy. CTyHeHTLI, HE HaIllMCaBIINE KypCOBYIO
pa60Ty, CUHUTAKOTCA UMCIOLIIMMH dKaAEMUYCCKYIO 3aJ0JIKCHHOCTb.

Onenka

Kpurepun

OTJHYHO

«Omauunoy - CTaBUTCSA 3a pabOTy, B KOTOPOH MMOKAa3aHBI OTIMYHEIC 3HAHUS U MIOHMMaHUE KaK
TEOPETHYECCKOTO, TaK M (PaKTHYCCKOrO MaTepHalia, HOPMATHBHO-TIPABOBOH Oa3bl: yMEHHE
000011aTh ¥ JeJaTh BBIBOJBI, TBEPJOC 3HAHHUEC TOCYJAPCTBCHHO-NPABOBBIX IOHATHH U
KaTeropui, WX aJeKBaTHOE YIOTpeOJieHUe; sICHAasl JIOTHKA W3JI0KEHHUS; TPaMOTHOCTh H
BBIPA3UTENLHOCTh MUChMEHHOW peun. CTyIEeHT Ha 3alluTe TOKa3blBaeT 3HAHWUE MaTephala,
OBJIaJICHHE TEMOM.

Xopomio

«Xopowioy - crtaBurcs 3a paboTy, B KOTOPOH MPOJEMOHCTPHPOBAHO XOpoOIIee 3HAHHUE
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MaTepuaga, HO MNpH 3TOM B TOH WIM HHOW CTENEHHM YMYLIEHbl HEKOTOPBIE AaCHEKTHI;
U3J0XKEHHe MaTepuajga HEeCHCTeMaTH3MPOBaHHOE U HE MOCJIEJ0BATENbHOE; BBIBOJBI
HEJOCTaTOYHO OOOCHOBaHbI;, JONYIICHbl OTAEIbHbIC HE3HAUWTEJbHbIE OINMOKH B
omnpeneneHusx. Ha 3amure cTylneHT BiajgeeT MaTepuajoM, HO HE BCErja MOXKET CBSA3aTh
pa3fensl, MHOTAA MyTaeTcs B ONpeaesICHUSIX.

Y0BJIETBOPHTEJILHO «Yooenemeopumensnoy - craBurcs 3a paboTy, B KOTOPOW UMEIOTCS CYIIECTBEHHBIE MTPOOEITBI
B TEOPETHYECKMX 3HAHMSX, OINpEeNICHUsX IPABOBBIX HCTOYHHMKOB;  H3JIOXKEHUE
HECHCTEMATU3UPOBAHHOE, HEAPTYMEHTHPOBAHHOE, COIEPKUT CEPhE3HBIE OIIMOKH B BBIBOJAX
u onpenencHusx. [lyraercs B Mmarepranax paboThI.

Bo Bcex 3-x ciywyasx mNpaBWIbHO OGOPMIIEH HAay4YHO-CIIPAaBOYHBIM MaTephal, CIHCOK
JIUTEpaTypl W HOPMAaTHBHBIX aKTOB. BelgepkaHa CTpykTypa paOoTel, MaTepuanl
COOTBETCTBYET Ha3BaHUIO Pa3/ICNOB.

HeynosnersopurtenbHo | «Heyoosnemeopumensno» - craButcs 3a paboTy, BO BpeMsl 3alIUTHl KOTOPO HE PacKpBITHI
MIOCTABIICHHBIE BOMPOCH; IPOSBICHO HE3HAHHE OCHOBHBIX TEOPETHUYECKUX MOHSATHH,
HEOCO3HAaHHOCTh M HENOHMMAaHWE CyTH HW3JlaraeMoro Matepuana. HenpaBuiabHO odopmieH
Hay4HO-CIIPaBOYHBIIl MaTepuall, CIHCOK JUTEpaTyphl; paboTa He CTPYKTYPUPOBaHA, BHIBOJIBI
HE COOTBETCTBYIOT ITOCTABJICHHBIM 331a4aM.

TunoBble KOHTPOJIbHBIE BONPOCHI IJIsI YCTHOTO OMPOCa HA IK3aMeHe
Mopenb NpUHATHA YIIPABICHUECKUX PELICHUH Ha NPEINPUITUSIX CepBHCa
MeTob! IPUHATHS YIPABICHUYSCKUX PEIICHIN
3agaun IPUHATHS YIIPABICHUYECKUX PEIICHUI.
[IpuHsATHE yNIpaBICHYECKUX PEIICHNH ¢ y9eTOM TpeOOBaHMH MOTpeOUTENs
[ToHsATHE KOMMYHHKAIIH B OpPTraHU3aInN
KomMyHMKanmu 1 BUIIBI CBSI3€H B OpraHU3ALNH
Oransl KOMMYHHKaIMOHHOTO IIporecca
KoMMyHUKalMOHHBIE CETH
KoMMyHHUKalMOHHBIE TEXHOJIIOTHH B MEXJIMYHOCTHOM OOLICHHH
0. ITpousBoaCTBEHHBIE MPOLIECCHl B KOHTAKTHON 30HE
11. TIpou3BOACTBEHHBIN UK BBHITTOJHEHUS YCIYT
12. JlesaTenbHOCTD MPEANPHUATHUSI CEPBUCA C yUETOM TpeOOBaHH OTpeOHTENs
13. Crpykrypa npoiecca oKa3aHHsl yCIIyTH.
14. TIpown3BOACTBEHHBIH LUK BHITIOJHEHUS yCIIyT.
15. ®yHKuMM ynpasieHus MPEANPHUITHEM CepBHCa
16. Onenka KayecTBa CEpBUCHOTO TPEIIPHUATUS
17. TlonaTHE KadecTBa yCIyT
18. CucremHbIH OAXOA K YIPABJIECHHIO KAYECTBOM YCIIYT.
19. VYmpasneHue nepcoHasioM B KIMEHTOOPUEHTUPOBAHHOM OpTraHHU3aINN
20. 3HaunMOCTh TEPCOHAJIA KaK TJIABHOTO pecypca B KOMIIAaHUU CEpBUCA
21. Ilenu ynpaBiieHHUs IEPCOHAIOM
22. OcHoBHbIe GYHKIMH YIPABICHHS TIEPCOHATIOM
23. KoH}IUKTHL: TUITBI ¥ MPUYHUHBI
24. CriocoObl yperyJupoBaHus U pa3pelieHns: KOHPIUKTOB
25. Mertos! paspelieHus KOHQINKTOB
26. BsanmonelicTBre yenoBeKka U IPyIIIbL.
27. Tlosbimenne 3¢pGEeKTUBHOCTH (POPMAIBHBIX TPYIIIL.
28. CymHoCTh U (YHKIUHU KaIPOBOTO MEHEIKMEHTA.

BOoo~NoUO~WOWNE

TumnoBbie CUTYAIIMOHHBIE 32a9H JIsI IK3aMeHA
3aganmue 1

rOCTHHH‘IHBIﬁ KOMIIJICKC <<HpHBeTHHBBIﬁ 6eper» OCyH_[eCTBIIS[CT CBOIO ACATCIIBHOCTH B TpCX OCHOBHBIX HaHpaBJ’leHI/IHXZ
HpeHOCTaBHeHI/Ie yCJ'lyF BpeMCHHOFO HpO)KI/IBaHI/Iﬂ, OKa3aHHue 03}10pOBI/ITeHBHBIX u J'Ie‘Ie6HI)IX MECOIUITUHCKHUX yCJ'lyF, yCJ'IyF
00IIECTBEHHOTO TUTAHUS.

,ZIHH KAQ4CCTBCHHOI'O O6CJ'[y)KI/IBaHI/I${ HOTpe6HTeJ’Ieﬁ u OCyH_IeCTBJ'[eHI/IH OCHOBHBIX XO3HﬁCTBeHHBIX npoueccma
FOCTPIHI/I‘-IHLIﬁ KOMIUICKC OCHAIIICH HGO6X0}1HMBIM COBpeMeHHBIM O60py}10BaHI/IeM u XOSHﬁCTBeHHIﬂM I/IHBCHTapeM.

CoXpaHHOCTh MaTepHaJbHBIX ICHHOCTEH, a TaKXKe SKCIEPTHU3a UX IKCIUTyaTAI[HOHHOTO COCTOSIHUS O0ECIICYMBACTCS
WHBEHTApH3AIHCH.

3amaum:

1. HazoBure HEOOXOMUMBIC PECYpPCHl Ui MPEIOCTABJICHUS JIE4eOHO-030POBUTEIBHBIX YCIYT, YYUTHIBAas, YTO B
OpraHu3aluK Mpolecca OOJBIIOe BHUMAHUE YJCNSCTCS HCIOJIB30BAHUIO MPUPOIHO-ICYCOHBIX (PAKTOPOB PErHMOHATBHOTO
KOMIIOHEHTA.

2.KakoBbI CPOKH MPOBENECHNS WHBEHTAPU3AINH MaTEPHAIBHBIX IICHHOCTEH, YTO JAOT PE3yIbTaThl HHBEHTAPHU3AIUH H
KaKOB MOPSIIOK BO3MEIICHHS HETOCTaun?
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3. Kakue ctanmapTsl ynpaBlieHHsl NEPCOHAJIOM JUIs JJTAHHOTO Npeanpusatus Bel Mmornm Obl mpemioxuts. OOocHy#TE
OTBeT.

KpuTepnn n mkajia oneHKH IK3aMeHa 10 TUCHUTIIINHE

O1leHKa «OTJIMYHO» BBICTABISIETCS CTY/ACHTY:
MPaBIJIBHOCT M YETKOCTh OTBETA; OTCYTCTBHE OMINOOK, OTOBOPOK;
MIOJTHOTA OTBETA: 3HAHME OIPEACICHHH MOHSATHH, OCHOBHBIX IOJIOKCHUH, PAaCCMOTPEHHE PA3NMYHBIX TOUYEK 3PEHHA (€ciH
BONPOC TIPEIIONIATACT, XapPAKTEPUCTHKA KOHIENINH (TONOKCHMI) pPa3HBIX aBTOPOB), PACKPHITHE COAEPXKAHUS BOIPOCA,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXIIPEIMETHBIX CBA3EH;
COOCTBCHHBI aHAIM3 W OILEHKA H3JaraéMoro Marepuana (€cId BONPOC MPEAINOaraeT, COMOCTAaBICHHE KOHIICTIINN
(TIoT0’KeHMiT) pa3HBIX aBTOPOB), IPUMEPHI, PACKPBITHE BO3MOXKHBIX IIPOTUBOPEYHiL, MPOOIEeM, IX OICHKA;
YETKOCTb, IIOCIIEI0BATEILHOCTh M TPAMOTHOCTD PEyH;
CaMOCTOSATENIBHOCTh M MPaBHIBHOCTh OTBETA, YBEPEHHOCTb, JIOTMYHOCTB, MOCIEAOBATENFHOCTh M apryMEHTHPOBAaHHOCTh
W3JI0KEHHSI CBOETO PEICHHUS, UCTIONB3Ys OHATHS MpodeccHoHaNbHON chepsl;
CHUCTEMHOCTh 3HAHUM;
JOIMYCKAaIOTCAd CAUHUYHBIC HCCYIIICCTBCHHBIC OI_[II/I6KI/I, CaMOCTOATEIbHO UCTIPABJIACMBIC CTY AICHTAMU.

O11eHKa «XOPOIIIO» BHICTABISIETCS CTYACHTY, €CIIH:
MIPaBMJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OMINOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHUE OIpPEJCeNICHUH MOHATHUH, OCHOBHBIX IOJOXKEHHUI, pacCMOTPEHHE DPA3IUUYHBIX TOYEK
3peHus (ecid BONPOC MpEeIojaraeT, XapakTepruCcTUKa KOHIENIUI (T0I0KEeHUH) Pa3HbIX aBTOPOB), PACKPBITHE COJCPKAHUSA
BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX 1 MEXKIIPEIMETHBIX CBSI3€ii;
COOCTBEHHBIM aHaNmM3 M OIEHKa H3J1araeMoro marepuana (ecid BOMNPOC TMperojaraer, COMOCTAaBICHHE KOHIICTIIU
(moNIOKEeHM) pa3HbIX aBTOPOB), OTCYTCTBYIOT NPHMEpHI (HE NEMOHCTPHPYET CIIOCOOHOCTH K HMHTErpaludl TEOPETHUYECKHX
3HaHMH M IPAKTHKH), c11ab0e pacKpPBITHE BO3ZMOXHBIX ITPOTHBOPEUHH, TPOOIEM, NX OLCHKA;
JIOCTATOYHAS YETKOCTh, OCIEAOBATEIILHOCTE M TPAMOTHOCTD PEUH;
CaMOCTOATENIBHOCTh M B OCHOBHOM IIPAaBHJIBHOCTH PEIICHWS CHUTYallHOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTHYHOCTb,
MIOCJIEI0BATENILHOCTD M apTyMEHTHPOBAaHHOCTD N3JI0XKEHHSI CBOETO PEIICHMS, NCTIONB3Y s HOHATHS TPOQeCcCHOHATBHON chepsr;
JIOCTaTOYHOCTh U 0OOCHOBAHHOCTb;
JIOIYCKAIOTCS OT/ICNIbHBIC HECYIIECTBECHHBIE OIINOKH, NCTIPABIISIEMBIE CTYACHTOM I0CIIE YKA3aHHMS IIPENoJaBaTe s Ha HUX.
Or11eHKa «YIOBIETBOPUTEIBHOY» BBICTABIISIETCS CTYIEHTY, €CIIHU:
MIPaBMJILHOCTh M OTHOCHUTEINIbHASI Y€TKOCTh OTBETA;
HE MOJHOCTBIO PACKPHIT OTBET: ()parMEeHTApHOE 3HAHHE ONpENEeNICHWH IOHSATHH, OCHOBHBIX IIOJIOKEHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (ecaM BOIPOC MPEAIOoIaraeT, XapaKTepUCTHKa KOHIENIWH (IOJIOKEHMH) pa3HBIX aBTOPOB),
PacKpBITHE COJIepKaHKs BOIIPOCA, YCTAHOBJIEHHE BHYTPUITPEAMETHBIX U MEXIIPEIMETHBIX CBS3EH;
3aTpyJHEHUsS TPH BBIIBICHUM ITPUYMHHO-CIEJCTBEHHBIX CBs3eH M (POPMYIMPOBKE OCHOBHBIX ITOJIOXKEHHUH, paccMOTpeHHE
Pa3MYHBIX TOYEK 3PEHHs, BHIBOJOB IPH OTBETE Ha BOMPOC (€CIM BONPOC MPEAINOJAraeT, COIOCTaBICHHE KOHIEMIUI
(TooXeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MpHUMeEphl (0OOHApYXMBAaeT MOHMMAaHWE MaTepualia, HO He yMEET JOCTaTOYHO
riy0OKO M JOKa3aTelbHO OOOCHOBaTH CBOM CYXKIEHHS WJIM NPHBECTH CBOM IPUMEPHI), OTCYTCTBYIOT IPEICTABICHUSA O
MEXXTUCIUIUTMHAPHBIX CBA3SX;
HETIOCJIeZIOBAaTeILHOCTh NPH U3JI0KEHNH MaTeprana;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOIMYCTHJ HECYIIECTBEHHBIE OMINOKH, c1ab0 apryMEeHTHpPOBAJl CBOE PELICHHE, HCIOIb3Ys B
OCHOBHOM IIOHATHSI NPO(eCCHOHAIBHO cephl;
JIOIYCKAIOTCS OTJICJIbHBIE CYIIECTBEHHbIE OUIMOKH, HCIIPABIISIEMbIE C IIOMOIIBIO MPE0AaBaTEes.
O1neHKa «HEYNOBJIETBOPUTEILHOY» BBICTABISAETCS CTYIEHTY, €CIIH;
M3JI0’KEHHE OTBETa Ha YCTHBII BOIPOC HETOJIHOE, OECCHUCTEMHOE, WIIN OTBET HE NPEJOCTABIICH;
HEyMEHHE MPOU3BOIUTH IIPOCTEHININE ONEpalii aHAJIN3a U CUHTE3a; JIeJIaTh 0000IIeHUS, BBIBOIBI IPH OTBETE Ha BOIPOC;
HE OTBETHJI Ha BOIIPOC MJIM OTBETHJI C TPYOBIMHU OIIHOKaMHU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OIIMOKH, HEUCIIPABIsieMbIe Ja)kKe C MMOMOIIBIO TIPEOoaBaTes.

8. YYUEBHO-METOJNUYECKOE U TH®OPMAIIMOHHOE OBECINEYEHUE JTUCIUIIJINHbI
8.1. OcHoBHas JquTepaTypa
1. Mortpeimmaa, M. C. MeHeIKMEHT B COLMANBHO-KYJIBTYPHOM CEPBHCE M TYpU3MeE : yUeOHUK IS By30B / M.
C. Mortbimuaa, A. C. Bonbmakos, B. 1. Muxaitnos ; nmox pemnakuueii M. C. MOTBIIIUHONR. — 2-¢ W3[., UCIP. U JOIM. —
Mocksa : MspmatensctBo FOpaiit, 2023. — 282 c¢. — (Bsicmiee obpasoBanue). — ISBN 978-5-534-10440-0. — Tekcr :
aneKkTpoHHsbI // Obpa3oBarensHas miardopma KOpaiirt [caiit]. — URL: https://urait.ru/bcode/517132
2. ®enenena, 1. H. MeHemKMEHT B COLMAIBHO-KYJILTYPHOM CEPBUCE U TypH3Me : yueOHOe mocodue JUisi By30B
/ W. H. ®enenera, B. I1. Hexopomikos, JI. K. KomapoBsa ; orBeTcTBeHHbIH penaktop B. I1. Hexopormikos. — 2-¢ u3., nepepad.
u pon. — Mocksa : U3narensctBo Opaiit, 2023. — 205 c. — (Bricmee obpazoBanune). — ISBN 978-5-534-06479-7. —
Tekct : anekTpoHHblit // O6pazoBatenpHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/513639
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8.2. lomotHuTEIbHAS JIUTEPATYpa
1. UapopmannoHHBIE TEXHOJIOTHH B MEHEDKMEHTE : YIeOHUK U MpakTuKyM i By3oB / E. B. Maiioposa [u np.] ; mox
penakuueit E. B. Maitopooit. — MockBsa : U3narensctBo FOpaiit, 2023. — 368 c¢. — (Bricmee oopazoBanne). — ISBN 978-

5-534-00503-5. — Teker : onexTpoHHBIi // OOpa3oBarenpHass 1watpopma HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/511898
2. Manpumaa, H.A. MeHemKMeHT B cepBuce : yaeOHOe mocobue mis GakamaBpoB / Manpmmaa H.A.. — Mocksa :

HamkoB u K, Aii ITu Op Menua, 2019. — 252 ¢. — ISBN 978-5-394-03276-9. — Texkct : 3nekrponnsiii // [IPR SMART :
[caiit]. — URL: https://www.iprbookshop.ru/83144.html

3. CkoOkuH, C. C. CrpaTernyeckuii MEHEUKMEHT B MH/IyCTPUH TOCTEIIPUUMCTBA U TypU3Ma : y4eOHuK 11 By3oB / C.
C. CkoOkuH. — 2-¢ u3j., ucmp. u jgorn. — Mocksa : M3parensctBo FOpaiit, 2023. — 442 ¢. — (Boiciiee oO6pa3oBanue). —
ISBN 978-5-534-04473-7. — Tekcr : snekrpoHHeld // OOpasoBatenbHas miardopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/514814

8.3. IlporpaMmmHoe oGecneuenue

Microsoft Windows — Onepannonnas cuctema

Microsoft Office — OducHoe nporpammuoe obecriedeHue (TEKCTOBBIN PeIaKTOp, TAOIUYHBINA PElaKTOp, PEIaKTOP
TIpe3CHTAIH, TIOYTOBBIN KIINCHT)

8.4. IIpodeccuonanbuble 62361 JTAHHBIX

basa mannsix «KopropatusHeiii MeHemkMeHT. bubnnoreka ynpasnerus» — Www.cfin.ru
Baza qannsix «CTparernyeckoe ynpasieHue U miaHupoBanue» — http://www.stplan.ru

basa mannbIx oteneii mo Bcemy mupy. - https://ru.hotels.com/skidki-na-oteli/

Ba3za 10KyMEHTOB ¥ HOPMATHBHBIX aKTOB [uisi rocTuHuUIk - http:/file.prohotel.ru/

I'maBHblil nHTEpHET-MOpTan MHIyCcTpruu rocTenpuuMcTBa U mutanus. — http://www.horeca.ru/

8.5. UudopmMauuoHHbIE CIPABOYHBIE CHCTEMBI
1C: bubmmoreka https://www.sksi.ru/environment/eor/library/
CnpaBouno-nipaBoBas cuctema «Koncynsrantllntocy. — http://www.consultant.ru/

8.6. UuTepHeT-pecypchl

IMouckosas cucrema Google. — https://www.google.ru

INouckosas cuctema Yandex. — https://www.yandex.ru

IMouckosas cucrema Rambler. — http://www.rambler.ru

IMouckosas cucrema Yahoo. — https://www.yahoo.com/
AMHHHUCTPaTHBHO-YIIPABICHUSCKUH TOpTal — WWW.aup.ru/management

8.7. MeToanueckue YKazaHus 110 OCBOCHHUIO JTUCHUIIJTHHBI

MeToauveckue YKazaHusd MO0 BEACHUI0 KOHCIIEKTOB JeKIMi
KOHCHGKTI/IpOBaHI/Ie JICKIIMU — Ba)KHBIN IIar B 3alIOMUHAHUU Marepualia, IO3TOMY KOHCIICKT JICKITAHA H€O6XO[[I/IMO

MMETh KaXKJIOMY CTYACHTYy. 3ajada CTyJeHTa Ha JIeKIMU — OJHOBPEMEHHO CIYyMIATh MPENoJaBaTes, aHAIU3UPOBaTh U
KOHCIIEKTUPOBaTh HH(popManuo. [Ipr 3TOM Kak CBHICTEIbCTBYET MPAKTHKA, HE HYXKHO CTPEMHTBHCS BECTH JOCIOBHYIO
3amuch. Takum 00pa3oM, JIEKIUIO MPEIOIaBaTeNsI MOXHO KOHCIICKTHPOBATh, IIPY 3TOM BaXKHO HE TOJHKO BHUMATEIHHO
CIIyIIATh JIEKTOPA, HO M BBIACIATh HANOOIee BaXKHYIO HH(POPMAIIKIO U COKPAIICHHO 3alUChIBaTh ¢e. [Ipu 3TOM 0JTHO | TO
Ke colepkaHue (UKCHUPYeTCs B CO3HAHUM 4YeThIpe pa3a: BO-NEPBBIX, IPH CaMOM CIIYIIAHUH, BO-BTOPBIX, KOT/a
BBIJICJISICTCS TJIaBHAS MBICIIb; B-TPETHHX, KOT/Ia MOABICKHBAeTCs 0000maromas ¢ppasa, ¥, HAKOHEI], IPH 3arnucu. Marepuan
3aroMuHaeTcs 0oJiee MOJTHO, TOYHO U TIPOYHO.

XopoImmii KOHCIIEKT — 3aJor YEeTKUX OTBETOB Ha 3aHATHIX, XOPOIIErO BBIMOJHEHUS YCTHBIX OIPOCOB,
CaMOCTOSITENIbHBIX W KOHTPOJIGHBIX PaboT. 3HAYMMOCTh KOHCIIEKTHPOBAHMS HAa JICKIMOHHBIX 3aHATHUSAX HECOMHEHHA.
IIpoBepeHo, uTO cocTaBieHHe YPPEKTUBHOTO KOHCIIEKTA JIEKIIUI MOXET COKPATUTH B YETHIpE pas3a BpeMs, He0OX0IuMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHUSI HYXXHOW WH(popMaruu. IJiss SKOHOMHUU BPEMEHH, Tepes] KOKI0oW JeKnued HeoOXOoaruMo
BHUMATEJIbHO MPOYUTATh MaTepHall MpelNblaylled JEeKUWH, BHECTH MCIPABICHUSI, BBIJCIUTh Ba)KHbIE aCHEKThI
M3y4aeMoro Matepuasia

KoHcnekT momMoraer He TOJBKO JIydlle yCBauBaTh MaTepHuall Ha JIEKLUHUH, OH OKa3bIBAETCSl HE3aMEHUM IpHU
MOJTrOTOBKE dKk3aMeHy. ClieJoBaTeNIbHO, CTYJCHTY B AIILHEHIIIEM BaXKHO YMETh OOPMHUTH KOHCIICKT TaK, YTOOBI BaXKHBIC
MOMEHTBI KYJIBTYpPOJOTHUYCCKOW HJCH OBUIM BBIICICHBI rpadUyecKu, a TIaBHYI0 WH(POPMALUIO CICIYET BBIICIITH B
CaMOCTOsTeNbHBIE a03anpl, (pukcupys ee Ooslee KpymHBIMH OyKBaMH WJIM IIBETHBIMH Mapkepamu. KOHCHEKT MOIDKeH
MMETh TIOJIS IS 3aMETOK. DTO MOTYT OBITh OMOIHOTpaduIecKre CChUIKU M, HAKOHET], COOCTBEHHbIE KOMMEHTAPHH.
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MeTtoanveckne yKazaHus 10 MOATOTOBKe K YCTHOMY ONPoCy

CamocrosTenbHas paboTa CTyIEHTOB BKJIIOYACT ITOATOTOBKY K YCTHOMY OIPOCY Ha CEMHHApCKUX 3aHATHAX. i 3TOTO
CTYJICHT U3yYaeT JICKIIUH, OCHOBHYIO U JIOMIOJHUTEIBHYIO IUTEPATypy, MyOIuKauu, nHPopManuio u3 MHTepHET-pecypcoB.

Tema 1 BOIpOCH K CEMUHAPCKUM 3aHATHSM, BOIIPOCHI JJIsl CAMOKOHTPOJISL coJiepkaTcs B pabouell yueOHOM mporpamme u
JIOBOJISITCSL IO CTYJCHTOB 3apaHee. D(PQPEKTUBHOCTh IMOJArOTOBKH CTYJEHTOB K YCTHOMY OIIPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAaHHOM IuTepaTypoi. s HOATOTOBKH K YCTHOMY OIPOCY, OJHII-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCA C MAaTEpHaNoOM, IMOCBANICHHBIM TeME CeMHHapa, B Y4eOHWKE WIH APYrod pEeKOMEHIOBAaHHOW IHUTeparype,
3aMUCX C JICKIIMOHHOTO 3aHSATHS, OOpaTUTh BHUMAaHHE Ha YCBOCHHE OCHOBHBIX HOHSATHH AWCIUIUTAHGBI, BEIIBUTH HESCHEIC
BOTIPOCHI M TIOZ00paTh AOMOIHUTENBHYIO JINTEPATypy U MX OCBEMICHHS, COCTABUTH TE3WCHI BBHICTYIUICHHS IO OTICIBHBIM
poOJIeMHBIM actiekTaM. B cpeiHeM, MoAr0TOBKa K yCTHOMY OIIPOCY IO OJHOMY CEMHHAPCKOMY 3aHATHIO 3aHUMaeT oT 2 10 4
YacoB B 3aBHCUMOCTH OT CI0KHOCTH TEMBI 1 0COOEHHOCTEH OpTaHU3ally CTYACHTOM CBOCH CaMOCTOSTENEHOW PaOOTHI.

MeToanyeckue yKa3aHus M0 MOATOTOBKe K 3aHATUAM CEMHHAPCKOI0 TUNA (MPaKTHYeCKUe 3aHATHS)

3anaarus cemuHapckoro tuma (3CT) SBIAOTCS OXHUM W3 OCHOBHBIX 3BEHBEB MPOIECCa M3YUCHUS TUCIUTUINHBL
Llenp 3aHATHH 3aKiIO4aeTcsd B YSICHEHMM M YCBOGHUHU CTYIEHTaMH BaXKHEHMIINX IPAaBOBBIX KAaTETOpPUW M TOHATHUH,
BBIPA0OTAHHBIX IOPHUCIPYICHIMEH M MMEIOIINX MPUHINIHAIEHOE METOJOTOTHYECKOE M NPAKTHYECKOE 3HAYCHUE I
BCETO KOMIUICKCA MPaBOBBIX HaYK.

B xoxe 3CT cTyAeHT 3akperisieT U yriayOJisieT 3HaHUWs, MOJyYCHHBIC HA JICKIUSIX U B XOJC CaMOCTOSTECIBLHOU
MOATOTOBKH, NMPHOOpPETaeT HaBBIKK HAYyYHOTO MBILNUICHHUS, 00paboTKH oOIieil u crnenuanbHoi MH(opManuu o Ipase,
YMEHUE IOCJICA0BATECIIbHO, YETKO U apTYMECHTHUPOBAHO HU3JiaraTb CBOU MBICJIU, OTCTAUBATh CO6CTBCHHI)I€ IIO3HUIIUHU.

IMnaner 3CT, wux TemaTuka, pEKOMEHIyemas JHTeparypa, Lelb M 3aJadydl ee M3Y4YeHHs COoOoOIaTcs
npenoaaBaTeJieM Ha BBOJAHBIX 3aHATHUAX WU B METOAUYCCKUX YKa3aHUAX I10 Z[aHHOﬁ JUCHUIIIINHE.

[Ipexxae yeM NPHUCTYNHTh K W3YyYCHUIO TEMBI, HEOOXOANMO MIPOCMOTPETh OCHOBHBIE BONPOCHI IUIaHA CEMUHApa.
Haumnas moaroroBky k 3CT, cTymeHTam HE0OXOAMMO, TPEXIE BCETO, MOCMOTPETh KOHCHEKTHI JIEKIHH, pa3Zeibl
y4eOHHKOB M y4eOHBIX ITOCOOMH, YTOOBI MOIy4NTh 00IIee MPEACTaBICHNE O MECTE U 3HAYCHUH TEMBI B H3Yy4aeMOM Kypce.
3areM cieayer mopaboTaTh C JIONMOJHUTEIBHOW JIMTEPaTypoOH, CAENaTh KOHCIEKTHl CEMHHApCKUX 3aHSATHH IO
PEKOMEHIOBaHHBIM HCTOYHHUKAM.

Ha 3CT Ka)KZ[bIﬁ €ro y4JaCTHHUK IOJKCH 6I)ITI) TOTOBBIM K BBICTYIUICHUIO IO BCEM IOCTABJICHHBIM B IIJIaHC
BOIIPOCAM, MPOSIBIIATH MAaKCUMAJIBHYIO aKTUBHOCTD IPH UX PACCMOTPEHHH. BBICTyIUIEHHE HOMKHO CTPOUTHCSA CBOOOIHO,
yOenuTesapHO U apryMeHTHpoBaHo. [IpenogaBaTesb ClieUT, 4TOOBI BBICTYIUIEHHE HE CBOAMIIOCH K PENpPOIYKTUBHOMY
YpOBHIO (IIPOCTOMY BOCIIPOM3BEICHHIO TEKCTa), HE JOIyCKAeTCs M IPOCTOE YTEHHE KOHCIEKTa, TeM Ooiiee yueOHHUKa.
HeO6XOI[I/IMO, YTOOBI BBICTyHaIOI]_[I/Iﬁ TIPOABIIAIT COOCTBEHHOE OTHOIIECHHE K TOMY, O YEM OH I'OBOPHUT, BBICKA3bIBAJI CBOC
JUYHOE MHEHHE, IOHNMaHue, 00OCHOBBIBAI €r0 M MOT CZEJaTh NpaBUIIbHBIEC BBIBOJBI U3 cKazaHHOTO. [Ipn 3TOM cTyaeHT
MOXeT 00pamarbCcsi K 3aluCcsM KOHCIIEKTAa W JIEKLUH, HETOCPEICTBEHHO K IEPBOMCTOYHUKAM, HCIIOIb30BaTh 3HAHHE
y4eOHOH 1 IOTIOTHUTENLHOM INTEpaTyphl, (PaKTHl ¥ HAOIIOAEHHUS COBPEMEHHOH KHM3HHU U T. 1.

BoOKpyT Takoro BBICTYNIIEHUSI MOTYT Pa3rOpPEThCsl CIIOPHI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX JIOJDKEH CTPEMHTHCS
kaxapii. [IpenogaBatens, B CBOIO ouepenb, OyAeT BHUMATEIbHO M KPUTHUYECKH CIyIIaTh, IOAMEYaTh OCOOEHHOE B
CYXKICHUAX CTYACHTOB, YJIaBJIMBaThb HEIOCTATKHU U OIJ_II/I6KI/I, KOPPEKTUPOBATh WX 3HAHUA, U, B ClIy4aec HCO6XO}II/IMOCTI/I
Pa3pelInTh CIOPHYIO CUTYAIHIO.

3CT saBnsercs BakHeimei popMoii yCBOGHHS 3HaHUI.

Brnanenue NOHATHHHBIM ammapatoM — HEOOXOAWMOE YCIOBHE YCBOSHHS IpeaMera. B yCBOEHMHM WX BecbMa
3(1)(1)CKTI/IBHO MPpOBEACHUE NNMCbMEHHBIX U YCTHBIX HOHSATHHHBIX KOHTPOJBHBIX pa60T, TEPMHUHOJIOTHICCKUX NUKTAHTOB,
TectoB. KpoMe TOro, MCHONIB3yrOTCS pa3iiMyHble BUIBI YCTHOTO ONPOCa: 3KCIPECC-0IPOC, ONPOC-MHBEPCHSL.

Dkenpecc-onpoc — 3TO TIPEJUIOKEHUE PAaCKPHITh Ha3BaHHBIE MOHATHS. Onpoc-ungepcus, B OTINYUE OT 3aJaHUs
TIOSICHUTH 3HaYCHUE TEPMUHA, MIPEATI0KEHHE MTOCTABUTH BOIPOCHL. Takoi mpHeM CHOCOOCTBYET HE MPOCTO «y3HABAHUIO»
TEpMHHA, HO ¥ BBOJIUT €T0 B aKTUBHBIH CIIOBAph CTY/ICHTA.

3CT mo npemoXeHHIO IMPENnoaaBaTelss MOTYT OBITh IPOBEAEHBI B BHJE CBOOOJTHOM IUCKYCCHH IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIUICHHM € 3apaHee MOATOTOBICHHBIMU JOKIaZaMH (dCCE) MO PEKOMEHIYEMBIM
BOIIpoCaM M HUX MOCICAYIOIIETO 06Cy)l(}1€HI/IH. B Xoae 3aHATHHN CTYACHTBI MOTYT BBINIOJHATE NMMUCbMEHHBIC 3aJIlaHUA 110
BOIIpocaM TEMBI, OTB€YATb HAa KOHTPOJIBHBIC TECTHI. Taxxe MPAKTUKYETCA TPOBCIACHHUC CEMUHAPCKUX 3aHIATHH B
KOMITBIOTEPHOM KJIacCe B MHTEPAKTHUBHOU (hopmMe (0Oydarolue urpbl, TECTUPOBAHNUE).

IMoxroroBka k 3CT mpoxoAsT B HECKOJBKO ATAIOB: BO-TIEPBBHIX, HEOOXOANMO BHUMATEIHHO M3YUYHTh BOIPOCH U
JUTEpPaTypy, PEKOMEHIOBAaHHYIO JUISl aHAJIN3a; BO-BTOPBIX, CJICAYET MPOU3BECTH NOUCK JONOJIHUTEIEHON HH(POPMAIUU U3
M3BECTHBIX HCTOYHHMKOB (9TO MOTYT OBITh 3JICKTPOHHBIC PECYPChI; JIOMAIHME W BY30BCKHE OMOIMOTEKH; KaOWHET
KomudUKauKu U T.1.). B TpeTbUX, CTyIEHT MOXET IOTOBUTHCS K CEMHHApy KaK CaMOCTOSTENbHO, TaK M IPH Y4acTHU
IpernojaBarens, y KOTOPOro MOXXHO NPOKOHCYJBTUPOBATHCS IO BOIPOCAM CEMHUHAPCKOTO 3aHATHS. B-dyeTBepThiX,
MOATOTOBKA K CEMHHApy MOXET OBbITh KaK MHIMBUAYaJIbHOM, TaK M KOJUICKTHBHOW (COBMECTHOE OOCYXJICHHE BOIIPOCOB
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ceMuHapa, peIICHHE Ka3ycoB, 3a/ay). B-IATHIX, MOATOTOBKY K CEMHHapy MOKHO IPOBOJUTH (KeJaTelbHO) B
MICbMEHHOM BHUZIE, COCTABIIAA KOHCIICKT JINTEPATYPHI MO TEME MM KOHCIIEKT OTBETA Ha BONPOCHI CeMUHapa. B-mecTsIx,
IpU TOATOTOBKE K CEMHUHAPY HEOOXOAMMO INPOBOAWTH PETETHINH, €CIIH 3TO CBA3aHA C JEIOBBIMH MI'PAMH, POJIEBBIMHU
urpamu. B-ceapMBbIX, IpH MOJTOTOBKE K MPAKTHYECKOMY 3aHATHIO CTYAEHTY HEOOX0AMMO 0c000e BHUMaHNE 0OpaTHTh Ha
COCTOSIHAE 3aKOHOJATENbCTBA, KOTOPOE OYEHb AWHAMHUYHO M MOXKET HM3MEHHUTHCS HAaKaHyHE 3aHATHS. B-BOCHMBIX,
CTyZ[EHT IOJDKEH OOpaTWTh BHHUMAaHHE Ha CTCIIEHb HAYYHOW pPa3pabOTAHHOCTH TEMBI B CMEXHBIX AUCHUILTHHAX:
¢unocoduu, TOJINTOIOTHH, COLMOIOTUH, HICTOPHUH, KyJIbTYPOJIOTY U APYTHX.
MeTtoanyeckne yKa3aHus 0 OPraHU3aAlUN CAMOCTOATEILHON padoThI CTyAeHTa

Jlnst MHOMBHyanu3auuy 00pa3oBaTeIbHOrO Mpolecca caMocTosATeNbHY0 padoTy (CP) MoxkHO pa3zenuTh Ha 0a30BYyIO
U JIOTIOTHATEIBHYO.

bazoBas CP obecnieunBaeT OATOTOBKY CTyJICHTa K TEKYIIMM ayIUTOPHBIM 3aHATHAM W KOHTPOJIBHBIM MEPOIPHATHIM
JUTS BCEX IHUCLMIUIMH y4eOHOTO IUTaHa. Pe3ynbTaTsl 3TOH MOATOTOBKH MPOSBISIOTCA B AKTUBHOCTH CTY/ACHTA HA 3aHATHAX W B
Ka4eCTBE BBIIOJHEHHBIX KOHTPOJIBHBIX Pa0OT, TECTOBBIX 3a/laHUH, CACIAHHBIX JTOKJIAIO0B U APYTUX (HOPM TEKYIIETO KOHTPOJIS.
bazosas CP Moker BKkmrouats ciexyrommue (Gopmbl paboT: M3ydeHHE JIEKIMOHHOTO MaTephala, IperyCMaTpHBAIOIIC
npopabOTKy KOHCIIEKTa JIEKLIUI U yueOHON JUTepaTypsl; MOKCK (110400p) ¥ 0030p JHUTEPaTyphl U 3JEKTPOHHBIX UCTOYHHUKOB
nH(opManuK 1Mo UHAUBUAYAIBHO 3aJaHHOH MpodJiieMe Kypca; BBITOJIHEHHE JTOMAIITHET0 33/1aHHsl HITH JOMallHeH KOHTPOJIbHOM
paboThl, BHIJAaBaEMbIX Ha IPAKTUYECKHX 3aHATHAX; M3YUYCHHE Marepuajia, BHIHECEHHOTO Ha CaMOCTOSITEIBHOE H3YyYeHHE;
MOJrOTOBKA K MPAaKTUYECKHM 3aHSATHAM; IOJIOTOBKA K KOHTPOJBbHOW paboTe MM KOJUIOKBUYMY; TOJArOTOBKA K 3a4eTy,
aTTecTalusIM; HamucaHue pedepara (3cce) 1o 3aganHol mpodieme.

HononaurensHas CP HampaBieHa Ha yriyOJeHHe M 3aKkpelieHHe 3HAaHMM CTYyIEHTAa, pa3BUTHE aHATUTHYECKHX
HaBBIKOB II0 TIpoOsiemMaTHke y4ueOHOM aumcumruinHbl. K Hel OTHOCATCS: MOATOTOBKA K 3K3aMEHY; BBITOJHEHHE KYpCOBOM
paboTHl WIJIM TIPOEKTA; HCCIENOBATENbCKas paboTa M y4acTHe B HAyYHBIX CTYACHUCCKHX KOH(EPEHIMSX, CeMHHapax M
OJIMMITHAJIAX; aHAJIM3 HAy4YHOW ITyONMKaIMu IO 3apaHee OIPEACICHHOH MperojaBaTeleM TeMe; aHalINn3 CTaTHCTHYECKUX H
(aKTHYEeCKNX MaTEepHaJOB IO 3aJaHHOM TeMe, NPOBEACHHE pacdeToB, COCTABICHHE CXEM M MOJENel Ha OCHOBE
CTaTUCTUYECKUX MaTEPUaIOB U JIp.

B y4eO6HOM mporlecce BBIIECNAIOT ABAa BHIA CaMOCTOATENBHOM pabOTHI: ayIMTOpHAs W BHEAYAMTOPHAs. AyAWTOpHAas
caMoCTOsATeNbHAsE paboTa 10 JUCLUIUIMHE BBITOJIHACTCS Ha Y4EOHBIX 3aHSATHSAX MOJ HEMOCPEICTBEHHBIM PYKOBOJICTBOM
npernojaaBaTes U 1o ero 3aaanusiM. OCHOBHBIMU ()OpMaMM CaMOCTOSITEIbHON pabOThI CTYACHTOB C Y4aCTHEM ITpenoaaBaTenei
SIBJISIFOTCSI: TEKYIIHNEe KOHCYJIbTAIMU; KOJUIOKBUYM Kak (hopMa KOHTPOJISI OCBOSHHUSI TEOPETHYECKOTO COAEPIKAHUS JUCIUILINH;
IpueM | pa3bop AOMAIIHUX 3aAaHuil (B 4achkl MPAKTUYECKUX 3aHATHIN); BBIOJIHEHHE KypCOBBIX PaboOT (IPOEKTOB) B paMKax
JTUCHUIUIMH (PYKOBOJICTBO, KOHCYJBTHPOBAHUE M 3alllUTa KypCOBBIX PaboT (B Yackl, MPEIyCMOTPEHHBIE yUeOHBIM ILIAaHOM);
POXOXJIeHne U 0(hOPMIICHHE PE3YJIbTATOB MPAKTHK (PYKOBOJCTBO U OLIEHKA YPOBHSI CPOPMUPOBAHHOCTH MTPOPECCHOHATBHBIX
YMEHUH W HaBBHIKOB); BBHINOJHEHUE BBIITYCKHOW KBAJIM(UKAIMOHHONH paboTHl (PyKOBOJCTBO, KOHCYJIBTHPOBAaHHE W 3aIUTa
BEIITYCKHBIX KBaJTM(UKAIIMOHHBIX padoT) U JIp.

BreaynnTopHast camocTosiTensHass pa0oTa BBIIOJNHSETCS CTYJSHTOM IO 3aJaHUIO IIperojaBarelisi, HO 0e3 ero

HENoCpeACTBEHHOro ydacTus. OCHOBHBIMH ()OPMaMHU CaMOCTOSITEIIBHOW padOThl CTYJEHTOB 0e3 ydacTwsi IperojaBareneit
SIBJSIFOTCS: (DOPMHUPOBAHME U YCBOEHHE COJIEp)KaHHMs KOHCIIEKTa JIKIMil Ha 0a3e PeKOMEHIIOBaHHOH JIEKTOPOM yueOHOI
JUTEPaTyphl, BKIOYast HHGOPMALMOHHbBIE 00pa30BaTelibHbIE PECYPChI (JIEKTPOHHBIE YUEOHUKH, AJIEKTPOHHbIE OMOIHOTEKH U
Iip.); HammcaHue pedeparoB, dcce; MOATOTOBKA K MPAKTHYECKUM 3aHATHAM (IOATOTOBKA COOOINEHHH, OKJIAJOB, 3aJaHUN);
COCTaBJICHHE aHHOTHPOBAHHOI'O CIIMCKAa CTAaTe€ll M3 COOTBETCTBYIOIIMX JKYPHAJIOB IO OTPACiIsM 3HaHUN (IeJarorn4ecKux,
TICHXOJIOTHYECKHUX, METOJMYECKUX M JIp.); YIIIyOJICHHbIH aHAIM3 HAyYHO-METOIUYECKOH JIuTeparypsl (HOATOTOBKA PELEH3HH,
AQHHOTAIMHi Ha CTaThlo, 1OCOOME M Jp.); BBINOJHEHHWE 33JaHUi Mo cOOpy MaTepHayia BO BpeMsl NPaKTHKH; OBJIAJCHUE
CTYAGHTaMH KOHKPETHBIX Y4eOHBIX MOJyJeH, BEIHECEHHBIX Ha CaMOCTOSTENIbHOE HM3ydeHHe; Noa0dop MaTepHana, KOTOPbIH
MOXeET OBITh HCIIOJIb30BaH JJIsl HanmMcaHus pedepaToB, KYpCOBBIX M KBaIH(HUKAIMOHHBIX PadOT; MOATOTOBKA IPE3CHTALN;
COCTaBJIEHUE TJI0CCAPHsl, KPOCCBOPAA MO KOHKPETHOW TeMeE; MOATOTOBKA K 3aHATHUAM, IPOBOJAMMBIM C HCIOJNBb30BaHUEM
AKTHBHBIX (popM 00yueHHs (KpYTIIbIE CTOJIBI, TUCITYTHI, JISJIOBBIE UTPBI); aHAIM3 JIEJIOBBIX CUTyalunii (MHHU-KeicoB). [ paHuIIb!
MEX]Iy STHMH BHIaMH pabOT OTHOCHUTEINIFHEI, & CAMH BHUJBI CAMOCTOSITEIBHOM paboThI TepeceKaroTCs.

MeToanyeckue yKka3aHus Mo NOAroTOBKe K TeCTUPOBAHHUIO

VYcnemHoe BBINOJHEHNE TECTOBBIX 331aHHUH SIBIISIETCS. HEOOXOIMMBIM YCIIOBHEM MTOTOBOM ITOJIOKHTEIILHOM OLIEHKH B
COOTBETCTBHUM C PEHTHHrOBOH cHcTeMOi o00ydeHus. BpIMomHEHHE TECTOBBIX 3aJaHWN TPENOCTABISIET CTYJEHTaM
BO3MOXKHOCTh CaMOCTOSITENIbHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAaHWH, OOHapyXuBaTh MpPOOENbl B 3HAHHMAX U
NIPUHUMATh MEpbI MO0 MX JIMKBUAANMU. dopMa M3II0KEHUsSI TECTOBBIX 3aJaHUH MO3BOJIAET 3aKPENHUTh W BOCCTAHOBHUTH B
aMSATH TpoineHHbI Matepuan. [l ¢popMupoBaHUs 3aJaHUI UCIIONB30BaHa KaK 3aKpbhITas, TaK M OTKpEITas ¢opma. Y
CTyA€HTa €CTh BO3MOXHOCTb BBIOOpa IPAaBWIFHOTO OTBETa WM HECKOJbKHX TIPABWIBHBIX OTBETOB M3 4YHCIA
MIPEUTOKEHHBIX BapHaHTOB. JIJIsl BBITIOTHEHHUS TECTOBBIX 3aJaHHUN CTYJEHTHI JOJDKHBI M3YUYHUTh JICKIIMOHHBIH MaTepual 1o
TeMe, COOTBETCTBYIOIINE Pa3/ieibl YICOHHKOB, YICOHBIX TOCOOUH U APYTHUX MCTOUHUKOB.

Ecmm xakre—T0 BOTIPOCH! BBIHECEHBI MPETIOAAaBATEIEM Ha CAMOCTOSATENIFHOE H3yUEHHE, CIeIyeT 00paTuThCs K yaeOHOoi
JUTEepaType, PEKOMEHJOBAaHHOH IIperojaBaTelieM B KadecTBE WCTOYHHMKA CBeAeHWil. Takke NpH IMOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCIEKT TPAKTHYECKUX 3aHATHH W BBACTUTh B TPaKTHUECKUE 3aJaHUS,
OTHOCSIIMECS K JaHHOMY pasjeny. Eciu 3amaHns Ha Kakue-TO TeMbl He ObLIM pa3oOpaHbl Ha 3aHATHAX (MM PEIICHUS
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KOTOPBIX OKa3aJMCh HE MOHSITHIMHU), CIIEAYET O0paTUThCs K yueOHOM JauTeparype, peKOMEHIOBAHHON MPErnoaBaTelieM B
KavyecTBe UCTOYHMKA CBeJeHUH. [101e3H0 CaMOCTOSTEHHO PEIIUTh HECKOIBKO THITHYHBIX 3aJaHUi 110 COOTBETCTBYIOIIEMY
pasneny.

MeToauueckue yKa3anusi o moJAroToBKe KypcoBoii pagoTsl

Ienblo KypcoBoil paboThI (IIPOEKTa) ABISIETCS OOOTalllcHHE 3HAHUN CTYJCHTOB, OOYYCHHE METOJaM TEOPETHYCCKOTO
aHanmu3a SBJICHUHA M 3aKOHOMEPHOCTEH HAYKH, BBIPAOOTKY HABBIKOB MPUMCHCHHS TCOPETHUCCKUX 3HAHHMN K KOMILICKCHOMY
pemeHn0 PO eCCHOHANBHBIX 3aJad, HCIOIh30BAHUS CIIPABOYHON IUTEPATyphl, METOAOB MaTeMaTHYCCKOH 0O0pabOTKH
SKCHEPUMCHTANBHBIX  JAaHHBIX, KOMITBIOTEPHBIX TexHojoruid. CHcTeMOll KypcoBBIX paboT (IPOEKTOB) CTYACHT
MTOJITOTABITUBACTCS K BHIITOJHEHHIO JUIDIOMHON paboTHI (IIPOESKTa).

B mporiecce BRITIOTHEHUS KyPCOBO# pabOTHI (IIPOEKTa) CTYIEHTOM TOJDKHBI PEIIAThCS CICAYIOMINE 3a1aUH:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOW TEMEI, OTIPENIENIUTh €€ HAYIHYIO H MTPAKTHICCKYIO IICHHOCTE;

® YCOBEPIICHCTBOBATh CBOM 0a30BBIE TEOPETHYECKHE 3HAHWSA II0 BBHIOpAaHHON TeMe B IIpolecce H3yYeHHS
MIEPBOMCTOYHHUKOB,

® aJICKBaTHO BBEIOPATh METOJI UCCIICIOBAHUS U COOpATh HEOOXOMUMBIC TAHHBIC [T OCYIECCTBICHHS aHATN3A,;

® [IPOAHATU3UPOBATH COOPAHHbBIC TAHHBIC, UCIIOJB3Ysl COOTBETCTBYIOIIME METOAbI 00PaOOTKH U aHATH3a HHPOPMALIUH;

® 3yYUTh OCHOBHBIE MEXIYHAapOJHBIE M POCCUHCKUE JTOKYMEHTBHI, PETIaMEHTHPYIOIINE CEPBHUCHYIO NEATEIbHOCTh
MIPEANPUATHIA COIMATbHO-KYJIBTYPHOTO CEpBUCA U TYPU3MA,

® U3y4YHUTh TPEOOBAHUSA, MPEIBSIBIACMbIE K MPOCKTUPOBAHHMIO CEPBUCHOM NEATEIBHOCTH COOTBETCTBHH C
COBPEMCHHBIMHU CTaHIAAPTAMU OOCITY)KUBAHUS U MOPSIOK 00CCIICUCHHsT KOHTPOIIS OS30MAaCHOCTH U KauecTBa yCIyT;

® 3YYHTH HCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOJIOTHI B CEPBUCHON JCATEIIFHOCTH CEPBUCHBIX MPENNPHUSATHII,

® CIIPOCKTHPOBATH CEPBUCHOE MPEIIPHUATIE B COOTBETCTBHH C 3aTaHUCM;

® Ha OCHOBE MPOBEICHHOTO TEOPETHUSCKOTO aHAaJM3a U MPAKTHYECKOTO MCCIEIOBAHUS CACNaTh COOCTBEHHBIC BBHIBOJIBI
1 pa3paboTaTh pEKOMEHAAINH 10 COBEPIICHCTBOBAHUIO ESTEIFHOCTH CEPBUCHBIX MPEATPUATHN

[Ipomecc BEHIIONHEHUST KYpPCOBOW pabOTHI CTYIEHTOM HAYMHASTCS C BBHIOOpAa TeMBI. DTO OTBETCTBEHHBIH MOMEHT
PpaboThI, MOCKOJIBKY OT MPABHJILHOTO BRIOOPA TEMBI BO MHOT'OM 3aBHCHUT yCIEeX Oy IyIIero UCCICAOBAHMS.

MuHMManbHEIH 00beM KypcoBoil paboTsl — 30 meuaTHbIX cTpaHull gopmata A4. B KOIMYECTBO CTpaHHI] HE
BKJIIOUAlOTCA TpuioxkeHusi. OrnaBlieHue SIBISIETCS BTOPOM CTpaHWIIeH; TepBas - THUTYJIbHBIA JUCT. B ornaBieHun
MOCJICIOBATEILHO TIEPEUNCIIAIOTCS HAMMEHOBAHUE TJIaB, maparpad)oB, a TakKe yKa3bIBAIOTCS HOMEpa CTPaHUIl, Ha KOTOPBIX
OHH pa3MeNIaroTCsl.

OcHOBHOW 3amadeil KypcOBOH pabOTHI SIBISETCS HW3yYEHHE TEOPETUYCCKHX acCHEeKTOB OpTaHW3allMd CEpPBUCHOM
nesitenpHOCTH Tipennpuatuss CKC u T B cooTBeTcTBHHM ¢ 3amaHueM. [IpuMepHas CTpyKTypa KypcoBOW pabOTHI MOXKET
BEITJIAZICTh CJCAYIOIINM 00pa3oM:

Beenmenne (5 % ot oObema pabotel). Bo «BBemeHMm» CTYyAEHT MOIDKCH YETKO OTpPa3uTh B YKa3aHHOW
MOCTIETOBATENEHOCTH CIICIYIOIINE TTOTOKEHIS:

o O0OCHOBaHHUE aKTyaJIbHOCTH U 3HAYUMOCTH TEMbI KypCOBO# paboThI;

o OopMyIHPOBKY IIETTH U OCHOBHBIX 3a]1a4 paOOThI;

o OmpezeneHue npeaMeTa 1 00bEKTa UCCIEI0OBAHNS,

o ObocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOINIECKOW OCHOBBI CCIIEOBAHNS;

o XapaKkTepUCTUKY (HaKTOIOTHUECKON (3MITUPUIECKOil) 6a3bl KypcoBOil pabOTHI;

AKTyaJbHOCTh pa3pemaeMoil B JaHHOH paboTe mpoOiieMbl OmperesnsieT BBIOOP TeMbl. AKTYalbHOCTH MOXXET OBITh
M3JTI0KEHA C BYX MO3UIMIA: KaK Ha MaKpOYypOBHE, TaK 1 MUKPOYPOBHE.

Lens u 3amaun paboTs!l. Llens HocHT 00muit XapakTep, IBIIETCS €MKOI 1o coiep>KaHuio (HO TP 3TOM (HOpMYITHPYETCs
KpaTko). PopMyIHpyeTcs NCXO01s U3 BRIOPAaHHOI TeMBI HCCIIEIOBAHNUS.

3amauu KOHKPETU3UPYIOT 1elb PabOThl, YTOUHSSI KPYT BOIMPOCOB, KOTOPHIE CTYJEHT CTAaBUT IMepea cOO0OW B CBOEH
KypcoBo# pabore. OOBIYHO KOJIMYECTBO 33a]a4 PaBHO KOJMUYECTBY NaparpagoB paboTHI.

OOBEKTOM HCCIIEIOBAHUSI MOTYT OBITH HOBBIE MAEH U MPOOJIEMBI, BOSMOXHBIE TTOIXO0/bI K PEIICHHIO 3THX MpolieM u
ap.

[Mpeamer ucciaen0BaHMsT KOHKPETHOE HAIIPaBJICHHE, BHIOPAHHOE CTYAEHTOM.

MeTo0OTHUEeCKO M METOJUYECKOH OCHOBOI KypCOBOHM pPadOTHI JIOJDKHBI ITOCIYXKHUTh TPYAbl OTEUYECTBEHHBIX H
3apyOeXHBIX HCcleoBaTeled 10 Kpyry H3ydaeMbIX MpoOjeM, HOPMaTHBHO-TIPaBOBbIE aKThl ((enepaibHble U
KOHCTUTYIIMOHHBIE 3aKOHBI, 3aKOHBI CyOBeKToB (enepamun, axTel IIpesmmeHta W mpaButTenscTBa PP — yKasel u
pacropspKeHus], BEIOMCTBECHHBIE HOPMATHBHBIEC aKThI, PETYIHPYIONINE AeSATEIHHOCTh U B3aNMOOTHOIICHHUS CYOBEKTOB PBIHKA),
CTaTbU NEPUOIMYECKUX HAYYHBIX M CHEIHATH3UPOBAHHBIX W3IaHHAX.

DakTONOTHIECKYIO  (AMIHPUYECKYI0) ©0a3y paboThl MOTYT COCTaBHTh Marepuayibl ['ockomutera Poccum
(«CratucTudeckuii exeroaHuk», «Poccust B mudpax», «Craructudaeckoe o0o3peHue», «lIpecc — BBITyCKn»), IEpUOAUIECKIE
m3gaaus. Criemyer yka3aTh HCIIONB3yeMbIe B pabOTe METONBI aHann3a (CHCTEMHOTO aHaln3a, SKCIIEPTHBIE METOMBI, METOIBI
CTaTUCTUYECKOTO aHAJIM3a, COLMOJIOTNIECKHE METOIBI U JIp. ).
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Teopernueckast ¥ NpakTHYECKasi 3HAYMMOCTh KYpPCOBOM pabOThI 3aK/II0YaETCs B TOM, HACKOJIBKO c(hOpMyIMPOBAaHHbIC B
Hell BBIBOJBI M IIPEUIOKEHUSI MOTYT OBITh HMCIIOJB30BAaHBI NPU JANbHEWIIEH TEOPETUUECKOH M MpaKTHUecKOoi pa3paboTke
npoOJieM.

Teopernueckas yacTs (TepBas raaBa). B mepBoii riaBe cucTeMaTn3npyroTCcsl TEOPETUUECKHE OCHOBHI BCeil paboTHI, T.€.
JIaeTCsl TEOPETHYECKOe 0OOCHOBaHUE MOCIENYIONIMX MPAKTHYECKUX pa3padoTok OHa JOJDKHA COJEpiKaTh aHalIW3 COCTOSHUS
n3y4yaeMoil mpoOiieMbl Ha OCHOBE 0030pa Hay4HOH, HAayYHO-HH(OPMAlIMOHHOHM, CIPaBOYHOW JIMTEPATYPHI, AEKOMITO3HIIHIO
OCHOBHOTO H3Yy4aeMOTO BOIpOCa Ha IOJBOIPOCHI M AaHAIN3a HMX B3aMMOCBs3H. OOsA3aTEIBHBIM >IEMEHTOM SIBIISIOTCS
MPEATOKEHUS 10 PEIICHUIO HCCIEAyeMON 3a/ade, ONpEIelCHHE CTENEHH MNPUMEHHMOCTH HOBEHIINX JOCTIKCHHH
OTEYECTBEHHOH U 3apyOexHoil Hayku. [IpeacTaBieHHBIN MaTepHall TODKEH OBITh JIOTHUECKH CBS3aH C LIENBI0 NCCIIEJOBAHMS.
B maparpadax Teopermdeckoil dacTH HEOOXOMUMO OTpaKaTh OTHENbHBIE KOMIIOHCHTHI MPOOJEMBI M 3aBepmiaTe UX 2-3
BBIBOJIAMH.

OMnuprudeckas dYacTh BKIIOYACT OIMCAHWE CHCTEMBI IPAKTHYECKOTO HCCIIEAOBAHUS, OOOCHOBAaHHE METOJOB
HCCIIEOBaHMS, aHAIN3 PE3yIbTAaTOB HKCIIEPUMEHTAIBHOTO HCCIIEIOBAHMS, CXEMBI, IpaUIECKIE 1 MATEMAaTHIECKUE CIIOCOOBI
MHTEPIIPETANH HOIyYCHHBIX JAHHBIX, BHIBOMBI.

Bce wacti kKypcoBo# paboThl JOJDKHBI OBITH CBSI3aHBI MEXITy CO00I TakMM 00pa3oM, YTOOBI IIPH MEpexoje OT OIHOU
yacTH (IJIaBbl) K JPyrod, paBHO KaK W OT OJHOTO maparpada K Ipyromy, TEKCT OBUI MOCIENOBaTEIbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pBIBOB, T.€. COAEP)KAHWE TEKCTa B OJHOW YacTH pabOTHl COTJIACOBBIBANIOCH C IPEABITYLICH H
MOJITOTABIUBAJIO MEPEXO K MOCIEAYIOIIeMY pa3zieny. PekoMeHIyeTCs Takke, YTOObI BCe TJ1aBbl U maparpadsl paboThl ObUIH
MIPUMEPHO COPa3MEPHBIMHU APYT K APYTY, KaK [0 CTPYKTYpe AeTICHHUs, TaK U 110 00beMy (KOJHYECTBY CTPAHUIL).

3axumouyerue (10 % ot o6bema pabOTHI) COAEPIKUT BBIBOJIBI, OATBEPIKIAIOIINE WIN ONPOBEPraroIiue epBOHAYaIbHEIE
MIPEAINOI0KEHH s (THIIOTE3bI), EPCIIEKTHBHI JalbHEHIIEro 3y4eHUsl, IPOOIIEMBI, CBS3b C MPAKTUKOM.

JlOIDKHO BKIIIOYATh OOOOIEHHBIE, KOHKPETHO H3JI0KEHHBIE PE3y/lbTaThl HCCICIOBAHMA, a TaKKe NPENJIOKECHUS U
PEKOMEHAINH aBTOPa MO COBEPIICHCTBOBAHHIO MCCIIELyeMON poOIeMbl. DTOT pa3aen KypcoBoil paboThI MpeAIoiIaraeT, 4ro
CTYZAEHT, UCXO/Is M3 MOCTABICHHBIX 3a/1a4 ¥ IIPOBEJCHHOTO UM aHalli3a, 00001IaeT coaepkanne Bcel paboThI.

ITpn 3TOM HEOOXOANMO MTOMHHTb, YTO BBHIBOABI M PEKOMEHAAIINN JOJDKHBI OBITH KPATKUMH, JIOTHYHO BBITEKAIOIINMH H3
coJiep)kaHns pabOThl M YETKUMH, AAIOIIUMH MOJHOE U SICHOE MPEACTAaBICHUE O COAEPKaHNH, 3HAUNMOCTH, 0O0OCHOBAaHHOCTH H
3G QEeKTUBHOCTH MpeajaraeMbix B pabore pelieHHil. BhIBOIBI OTpaXkaroTcsi TE3MCHO (IO MyHKTaM) M JIOJDKHBI OTpa)kaTh
MBICTIH, BBITEKAIOIIHE M3 TEOPHH BOIPOCA, IPOBEACHHOIO aHAJIN3a U BCEX HAIPABJICHUN COBEPIICHCTBOBAHUS HCCIIETyEMOTO
00BeKTa.

CIuCcOK NepBOMCTOYHHKOB KypCOBOM pabOTHI JOJDKEH COCTOSITh HE MeHee 4eM u3 20 HauMEHOBaHHWH, U COCTaBISAETCA
mo npaBwiaM OubOmuorpadun. CHOUCOK JUTEpaTypbl BKIOYAeT B ceOsl MEPEUYeHb BCEX MCTOYHHMKOB, KOTOPBIC OBLIH
UCTIONIb30BAHBI TIPH BHITIOJHEHUN KYPCOBOM padOTHI M PE/ICTaBIIeT cO00 OAHY M3 CYIIECTBEHHBIX YacTeH KypcoBO paboTHl,
KOTOpasl OTPaXaeT CaMOCTOSITENbHYIO TBOPUYECKYIO JIEATEJFHOCTh aBTOPA, W MOITOMY MO3BOJSET CYIUTh O CTEHNEHH
(yHIaMEHTaIbHOCTH MIPOBEJCHHOTO CTYIEHYECKOTO HCCIICIOBAHMS.

[Mpuoxkenne comepkUT Bech (pakTHUECKHUH MaTepuas SKCIEepPHMEHTAIBHBIX HCCIEOBaHUN (AHKETHI, CXEMbI, KapThl,
PHCYHKH, OTBETHI PECIIOH/ICHTOB U T.J.).

B mpunoxeHusX MPUBOIATCS BCIIOMOTATENbHBIC MaTepHalibl, TAOIMIBI, aHKEThl, MHCTPYKLHH, MIUIIOCTPALUU H Ip.
Pexomennyercss pacronarath B TIOpS/IKE CCBIJIOK B TEKCTe. B 3TOT paszen KypcoBod pabOTHI CleayeT OTHOCHTH
BCIIOMOTaTENbHBI MaTepHal, KOTOPHI IPH BKIIOUYEHWH B OCHOBHYIO 4acTh pabOTHl OyJeT JIMIIb 3arpOMOXIAaTh TEKCT. B
MIPUIIOKEHUH MOXKHO JIaTh TaOIHIbI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIE MaTE€PUaJIbl, aITOPUTMBI 1
MIPOTPaMMBI PEIICHHUS Ha KOMIBIOTEpE, MHCTPYKIINH, METOTUKH, IPOMEXYTOYHBIE PACcUEThl, HIUTIOCTPAIIH BCIIOMOTaTEIEHOTO
XapakTepa, 3aI0JTHEHHBIE ()OPMBI OTIETHOCTH U APYTHX JTOKYMEHTOB.

TekcT paboTHI BBIMOJHAETCS Ha KOMIBIOTEpE Ha CTAaHAAPTHBIX JUCTax (¢opmara A4. PekoMeHIyeTCsl MCIOJIb30BaTh
KOMIBIOTEPHBIN TeKkcTOBO# pemakrop «Microsoft Wordy. Ilpu sToM criemyeT TPHMEHHTH MOJIYTOPHBIA MEKCTPOUHBIH
unatepBai. Tum mpudra «Times New Romany. Beicora mpudTa 1omkHa ObITh 14 MyHKTOB.

ITo BceM 4eThIpeM CTOPOHAM JINCTA OCTABILIFOTCS TIOJIS: pa3Mep JieBoro moiist —30 MM., mpaBoro — 10 MM., HkHero —20
MM., BepxHero — 20 MMm. Kaxayro crpaHuily paOOThI CleAyeT MCHONB30BaTh IOJHOCTBIO, MPOITYCKH JIOIYCTHMBI TOJIBKO B
KOHIIE T'JIaB.

Texcr nomkeH OBITH pa3aerneH Ha ad3albl, KaKABIH M3 KOTOPHIX BKIIOYAET CAMOCTOSITENBHYIO MBICIIb, COCTOSIIYIO M3
HECKOJIBKUX TIpeJUIoKeHnH. A03al] HaunHaeTCsl C HOBOIM CTPOKM C OTCTYIUIEHHEM OT JieBoro moist 10 mM. B texcre cnemyer
n30erarhb MOBTOPEHMUH, CIIOKHBIX TPOMO3/IKUX IPEIOKEHUH.

Matepuan KypcoBoi pabOThl PeKOMEHIYETCsl U3/1araTb OT TPETHETO JIMIA €. JYUcia (aBTOp MpeAsiaraeT) Win IMepBOro
JIMI[a MHOXXECTBEHHOTO Yrciia (10 HAallleMy MHEHHIO).

Kaxnast HOBas rllaBa HAUMHAETCSI C HOBOM CTPAHHUIBL. JTO XK€ NMPABWIO OTHOCHTCS K APYTUM OCHOBHBIM CTPYKTYPHBIM
9JacTsIM PabOThI: BBEACHHIO, 3aKIIIOYEHHIO, CIIMCKY JINTEPATypPhl, MpunokeHusM. [laparpads! pa3aenstoTcs HHTEPBAJIOM B OJHY
CTpOKY.

Crpanumbl clieyeT HyMepoBaTh apabckumu Iudpamu, coOIroas CKBO3HYIO HyMEpPAIHIO IO BceMy Tekcty. Homep
CTpPaHUIBI CTABUTCSI B IIGHTPE BBEPXY CTPAHHILIBL.
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Has3Banusi r7aB 3amuchIBalOTCS NMPONHMCHBIMM OyKBaMH CHMMETPHUYHO TeKcTy. HasBanus mnaparpadoB muimyTcs
CTPOYHBIMHU OYKBaMH KHPHBIM MIPU(PTOM CHMMETPHIHO TEKCTY.

IlepeHoc cnOB Ha TUTYJABHOM JHMCTE M B 3arojOBKax IO TEKCTy He paspemaerca. Ha cTpanune, rae MpHBOAMTCS
3aroJIOBOK, ZIOJDKHO OBITH HE MEHEE 2-X CTPOK MOCIJIEAYIOMIET0 TEKCTA.

LuTatel, CTaTUCTHYECKHE NAaHHBIE W APYTHE, 3aMMCTBOBAHHBIE M3 JTMTEPATYpPHBIX MCTOYHHUKOB, MAaTEPHAIBI JOJKHBI
COIIPOBOXKIATECS CCBUIKAMHM HA IEPBOMCTOYHHKH. OIEMEHTaMH OHONIMOrpaudecKoro OMMCAHUS WCTOYHHUKA SBILTFOTCS
(amMuny aBTOPOB, HANMEHOBAHUE PAOOTHI, CBEICHNS 00 M3aHUM U H3JaTenbCTBe. [Ipy nx 3ammcu ciemayer ocodoe BHUMAaHUE
YAEIATH NPaBUIBHOM PacCTaHOBKE Pa3/IeINTENbHBIX 3HAKOB.

Ecnu B TexcTe pabOTHI IpeaCTaBIeHb! TaOIMIBI, TO UX HY)XHO HyMepoBaTbh. [Ipu 3TOM ciemyer ydecTs, YTO HepBast
uudpa Hymeparuu Tabnuipl (1) — HoMep r1aBsl, a Bropas (2) — mopsAKOBBIH HOMep Tabnuipl B raaBe. Haj npaBbiM BepXHUM
yIJIOM TaOJINIIBI IOMEIIAOT HAAUCh « Tabauya ...» ¢ yKa3aHHEM ee MOpSIKOBOro HoMepa Oe3 3Hauka Ne mepen unudpoii u 6e3
TOYKM rocie Hee. [Ipu nepeHoce TaOMMIBI HA APYTYIO CTPAHHILy Ha3BaHMUs ee rpad cieayeT MOBTOPUTH U HaJl HEH TIOMECTHTh
cnoBa «lIpooondcenue mabauysl...». TadIULBl CHAOKAIOT TEMATHYECKUMHU 3aroJIOBKaMH, KOTOPBIE PAacHoaralT MocpeIuHe
CTPaHHUIBI M MUIIYT C IIPOIHCHOM OYKBHI M 0€3 TOUYKM Ha KoHIe. Ha3BaHue TaOnuIbl OJDKHO oTBeyaTh Ha Bompocskl YTO?
I'TIE? KOT'TA? He pexomeHayeTcs pacioyiaraTb IBE HIIH HECKOIBKO, TaOIHI OJHY 3a IPYTOif; UX HAJO pa3IeisaTh TEKCTOM.

Bce wmmmocTpamum (cXeMbl, Anarpammbl, TpadUKH) HMEHYIOTCS PHUCyHKaMH. PHUCYHKH HyMepyrOTCsl apaOCKUMU
mudpamu B mpenenax pasznena. Homep pucyHka COCTOMT W3 HOMEpa pasziesia U MOPSAKOBOTO HOMEPA PUCYHKA, Pa3/eleHHBIX
toukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK iepBoro pasjena).

CIHCOK UCTIONB30BaHHBIX HCTOYHUKOB IPUBOIUTCS B TTocienoBaTensHOCTH cormacHo [OCT 7.1.- 94.

Meroauyeckue yKa3aHHs 110 BbINOJHEHUIO Kelic-3aJaHuil

O3HaKOMJICHHE CTYJCHTOB C TEKCTOM Keica M MOCIeAyIONMHA aHalu3 Keiica MOXKET OCYIIECTBIAThCA 3apaHee (3a
HECKOJIBKO IHEH N0 ero oOCyKIeHHs) KaK caMoCTOsATeNbHas pabora cTyaeHToB. OOcykaeHHe HEeOONbIINX KEHCOB MOXKET
OBITh BKJIFOUYEHO B Y4eOHBIH MPOIIECC, U CTYACHTHI MOT'YT 3HAKOMHUTHCS C HUMH HETOCPEICTBEHHO Ha 3aHSATHSX.

OOmas cxema pa0OTHI C KEHCOM Ha JTame aHajiu3a MOXET OBbITh INpEACTaBICHA CIEAYIOIMM 00pa3oM: B INEpPBYIO
ouepenb CleNyeT BBISIBUTH KIFOUYEBBIC NMPOOJIEMBbl Keiica U MOHATh, KaKMe UMEHHO M3 TPEICTaBICHHBIX JaHHBIX BaKHBI IS
pelLICHUs; BOWTH B CHTYal[HOHHBIH KOHTEKCT Kelica, OIpeNeNuTh, KTO €ro IJaBHbIE JACHCTBYIOIIME JHIA, OTOOpaTh
nHpopManuio, HeOOXOAUMYIO JIIS aHAIN3a, ITOHATh, KAKHE TPYTHOCTH MOTYT BO3HHKHYTh NP PEIICHHUHU 3a/1auH.

MakcumanbHasi Tosib3a W3 pabOTBl Hajg Kelicamn OyneT wW3BI€YEHA B TOM CIydae, €CIM CTYJICHTHl IIpH
NIPeABapPUTEIHHOM 3HAKOMCTBE ¢ HUMH OYAyT MPUAEPKUBATHCS CHCTEMATHYECKOTO IOIX0/1a K UX aHaJIM3y, OCHOBHBIC IIarv
KOTOPOTO MPEACTaBIEHbI HIXKE.

1. Bemummre U3 COOTBETCTBYIONIMX Pa3/iesioB yueOHON NUCIUILIMHBI KIIOYEBBIE WAEU JUIL TOTO, YTOOBI OCBEXXHUTDH B
MaMATH TEOPETUYECKUE KOHIENIUU U NOIXO01bl, KOTOpble BaM npeacTonT uenomp30BaTh IpU aHANIK3e Kelica.

2. berno nmpouTHTe Keic, 9TOOBI COCTAaBUTH O HEM 00IIIee MIPeACTaBICHNUE.

3. BHUMaTeNnbHO MPOYTUTE BOIIPOCHI K KEHCY U yOeIuTech B TOM, YTO BBl Xopomro moHsuu, uto Bac npocat caenats.

4. BHOBb NpOYTHTE TEKCT Keiica, BHUMATENbHO (UKCHPYS Bce (aKTOpbl WIIM NPOOJIEMBI, UMEIOLINE OTHOIIEHHE K
ITOCTaBJICHHBIM BOIIPOCAM.

5. IIpoxymaiite, Kakue HJIEH ¥ KOHIETIIMH COOTHOCATCS ¢ IpobieMamu, KoTopele BaM mpearaercst paccMOTpeTh pU
pabore ¢ keiicom.

J1g yCelHOro aHanu3a KelcoB CIIeAyeT IPUIEPKUBATLCS Psiia IPUHLIUIIOB:

HCTONB3YyHTe 3HaHUs, OJYUYEHHbIE B IPOIIECCE JIEKIHUOHHOIO Kypca;

BHUMATEJbHO YHTANTE KEHC Il 03HAKOMIICHHS ¢ UMelolneiics nHdopmanue, He TOPOITUTECH C BHIBOAAMH;

HE CMEIIMBANTE TPEJIIOIOKEHNUS ¢ (haKTaMH;

[Ipn mpoBeneHMM NHCBMEHHOTO aHalM3a Kedica NMOMHHMTE, YTO OCHOBHOE TpeOOBaHHWE, NpeabsSBIIeMOe K HEMy, —
KpPaTKOCTb.

[Ipe3enranus pe3yabTaTOB aHAIU3a KEHCOB

[IpeseHTanms, WM NpeAcTaBIeHHE Pe3yIbTaTOB aHANIN3a Kelica, BRICTYIAaeT OYeHb BaXKHBIM 3JIeMEHTOM MeToxa. Ilpu
9TOM B case-study NCTIONB3YIOTCS 1Ba BU/IA TIPE3EHTALNI: yCTHAS (yOarmyHast) ¥ MHChbMEHHBIA OTYET-TIPe3CHTAIINS.

[Tyb6mmanas (ycTHAS) mpe3eHTaus IpearoiaraeT NpeCTaBIeHIEe PEIICHNH Keiica TpyIme.

VYcTHas mpeseHTanus TpeOyeT HaBBIKOB ITyOIMYHOTO BBICTYIUICHHS, YMEHHS KPaTKO, HO YETKO W IOJHO H3JI0XKHTh
nHpOpMannio, yoeTuTeaIpHO 000CHOBATH IpeAsiaraeMoe pelIeHne, KOPPEeKTHO OTBEYaTh Ha KPUTHKY B Bo3pakeHHus. OTHUM U3
MIPEUMYIIECTB ITyOMMYHON (YCTHOI) pe3eHTalny SBISIETCS €€ THOKOCTb.

BeicTynaroniuii MOXKeT OTKJIMKATHCSl Ha U3MEHEHHMS OKpYJKalolieil 00CTaHOBKHM, alallTUPOBATh CBOM CTHIIb M MaTepuall,
YyBCTBYS HACTPOEHHE ay JUTOPHU.

[TceMeHHBIN OTYeT-TIpe3eHTalMs TpeOyeT IPOSIBICHUS TaKWX KauecTB, KaK YMEHHE IOJrOTOBHTH TEKCT, TOUYHO
AKKypaTHO COCTaBUTh OTYET, HE JIOMYCTHTh OIIMOKM B pacueTax u T.1. [loAroToBka NMCEMEHHOTO aHaIn3a Keiica aHaJorn4Ha
MOJrOTOBKE YCTHOTO, C TOH pa3HHUIEH, YTO IHCbMEHHBIE OTYETHI-NIPE3CHTAllMM OOBIYHO OoJiee CTPYKTYpUPOBAaHBI H
netann3uposaHbl. OCHOBHOE MPAaBHJIO NHCBMEHHOTO aHalM3a Kelca 3aKilodacTcss B TOM, 4YTOOBI H30€raTb MPOCTOTO
MTOBTOpPEHUS WHPOPMAITUU U3 TeKCcTa, WHGOpMAIUs JOJKHA OBITh MpECTaBIeHa B mepepadoTaHHOM BHe. CaMbIM BaKHBIM
IIPU 3TOM SIBIISIETCSI COOCTBEHHBIM aHAIN3 MIPEICTaBICHHOTO MaTEPHalla, €r0 COOTBETCTBYIONIAs MHTEPIIPETALUS U CIEIaHHbIC
npeuokeHus. [INCbMEHHBI OTYET — NPE3EHTALUS MOXKET CHABATHCSA MO MCTEUYEHHMHM HEKOTOPOTO BPEMEHM IIOCIE YCTHOHN
MIPE3EHTalNH, YTO MO3BOJISIET O0JIee TIATENbHO IPOAaHATN3UPOBATh BCIO HH(POpMALHIO, TOTyUIEHHYIO B XO/I€ TUCKYCCUH.
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MeToanyeckue yKa3aHusi 10 MOJAT0OTOBKe W MPOBeIEeHUIO 3a4€eTa

OmeHka WM 3a4€T BBICTABISAIOTCA 0€3 ompoca MO pe3ylbTaraM paboTHl CTyIeHTa B TEUCHHE TpUMecTpa (it
00yJaroIumxcs Mo OYHOH Gopme).

st oOyvaromuxcst 1Mo 3a04HOM (hopMe NMPOBOJUTCS B 33/IaHHBIH CPOK, COTIacHO rpaduKy y4eOHOro mporecca.

MeToanyeckne yKa3anus 10 MOATOTOBKe H MPOBEIEHUIO IK3aMeHa

[Tpu monroTroBke K 3K3aMeHY CTYJIEHTY HEOOXO0IUMO:

— 03HAKOMHTBCS C MIPEAJI0KEHHBIM CIIMCKOM BOIPOCOB;

— TIOBTOPUTH TEOPETUYECKHH Marepuai IUCLUIUIMHBI, HMCHOJNB3Ysl MaTepual JIeKUWH, NpaKTHYeCKUX 3aHATHH,
Y4eOHUKOB, YICOHBIX TTOCOOHIA;

— IIOBTOPUTH OCHOBHBIE IIOHATHS U TSPMHHBI;

— OTBETHTH Ha BOIIPOCHI TeCTa (€CIH 3aaHbl).

B sK3aMeHanMOHHOM OWIIeTe 10 AUCUUIDIMHE NpeuiaraeTcs ABa 3aJaHus B BHIC BOIPOCOB. DK3aMeH CllaeTcs B YCTHOM
¢dopme. Bpemst Ha TOATOTOBKY K 3k3aMeHy 40 MUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI

Jlnist mpoBeieHus 3aHATHH JIEKIIMOHHOTO U CEMUHAPCKOTO THUIIA UCIIOJNIB3YIOTCS ayTUTOPHH, 000PYIOBaHHbIE YYeOHOM
MeOelIbI0, MyJIbTUMEUHHBIMH CPEICTBAMU 00YUYEHUS: IKPaHOM, TPOEKTOPOM, HOYTOYKOM (TIpH OTCYTCTBHHM 3KpaHa, HOYTOyKa
U MPOEKTOpa — yueOHast I0CKa).

st mpoBenieHHsT IPOMEKYTOYHOW aTTeCTaldy 10 JMCHMIUIMHE WCIONB3YIOTCS ayIUTOPHs, OCHAICHHAs y4eOHOU
MeOelIbI0, 9KpaHOM, HOYTOYKOM M IPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOyTOYKa M IIPOEKTOpa — yueOHast ocKa).

st caMocTOsATEeNbHON PaboOThl 00YHYAIOIIUXCS UCIIONIB3YETCs ayIMTOPHs], OCHAICHHAs. KOMIBIOTEPHONH TEXHUKOW C
BO3MOXKHOCTBIO MOJKIIOYEHUs K cetd HTepHeT U obecnedyeHHeM JOCTyIa B OJICKTPOHHYI HH(OPMAIIHOHHO-
00pa3oBaTeNbHYIO CPERy OpraHU3aLHH.

Jns mpakTHYeckoW IOATOTOBKM OOYYArONIMXCs HCIONB3YIOTCS ayIMTOpHs, OCHAICHHas Yy4eOHOHl Meberblo,
9KpaHOM, HOYTOYKOM H IIPOEKTOP (TIPU OTCYTCTBHH KpaHa, HOYyTOYKa U MpoeKTopa — yueOHas 10CcKa).

Vcnonp30BaHHe MHTEPHET-PECYPCOB MPEIIOaraeT MpoBEICHHE 3aHATHH B KOMITBIOTEPHBIX KJaccaX ¢ BEIXOJOM B
WHTepHeT. B KOMIBIOTEpHBIX KiIaccax oOydarolipecs HUMEIOT IOCTYH K HH(OPMAIMOHHBIM pecypcaM, K 0a3e HDaHHBIX
6ubaHOoTEKH (IIEKTPOHHO-OHbIHoTeuHast cucteMa http://www.iprbookshop.ru).

10. OCOBEHHOCTHU OCBOEHUSI JUCHUIVIUHBI JIMIHAMU C OI'PAHUYEHHBIMUA
BO3MOKHOCTSAMMU 310POBbSI

OOyuarouMMcst ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSMH 3/I0POBbsI IPEIOCTABIISIIOTCS ClIEIIMANIbHBIE YIeOHNUKH, yueOHbIe
NOCOOUs M AMAAKTHYCCKHE MaTepHallbl, ClICHUATbHbIC TEXHUISCKUE CPEACTBA 00YUYCHMS KOJIIEKTHBHOTO M WHIHBHIYaJIbHOTO
TIOJIB30BAHUS, YCIYTH aCCHCTEHTA (THIOTOPA), OKA3bIBAIOIIET0 O0YYAOIIMMCS HEOOXOIMMYIO TEXHHYECKYIO MOMOILb, 8 TAKKEe
YCIIYTH CYPAONEPEBOTINKOB H THPIOCYPAONEPEBOTINKOB.

OcBoeHHE TUCHMIUTMHBI 00YYAIOIMMUCA C OTPAHHYCHHBIMH BO3MOXHOCTSIMH 30POBbsSI MOXET OBITh OPraHU30BaHO
COBMECTHO C IPYTHMH OOYYArOLIMMHCS, a TAKXKE B OTACIBHBIX IPYIIIax.

OcBoeHHE MUCHHUIUIMHBI 00YYAIOIMMKCS C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3[J0POBBSI OCYIIECTBISIETCS C YYETOM
0COOEHHOCTEH NCUXO0(PU3NIECKOT0 Pa3BUTHS, UHINBHIYIbHBIX BOBMOXXHOCTEH U COCTOSTHHS 3710POBbSI.

B mensix [MOCTYNHOCTH TIOJyY€HHs BBICIIEr0 0O0pa3oBaHHs I10 00pa3oBaTeNIbHOM IporpamMme JIMIAaMH C
OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3JJ0POBbSI IPU OCBOSHUH JUCIHUIUIMHBI 00€CTIEYHBACTCS:

1) asst ML ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHE 37I0POBbBSI TIO 3PCHHIO:

— IIPUCYTCTBUE THIOTOPA, OKAa3bIBAIOIIEr0 CTYJCHTY HEOOXOJMMYI0 TEXHHYECKYI0 MOMOMIb C  YYeTOM
MHIMBHIYAIbHBIX 0COOCHHOCTEH (IoMoraeT 3aHsiTh padouee MECTO, MepeBUraThCsl, IPOYUTaTh U 0GOPMHUTH 331aHKE, B TOM
YHCIIe, 3aIUChIBasI 101 INKTOBKY),

— NIMCbMEHHBIE 33/1aHMs, a TAK)KE MHCTPYKINH O MOPSIJIKE UX BBIMOTHEHUSI 0pOPMIIIOTCS YBEINYEHHBIM IPUPTOM,

— clienayIbHble YYeOHUKH, ydeOHble IOCOOMS M IUIAKTHYECKWEe MaTepHaibl (MMEIoLHe KPYMHBIH MPHPT HIH
ayauodaiier),

— MHAMBUIyaIbHOE paBHOMEpHOE ocBelieHne He Menee 300 Jrokce,

— IIp¥ He0OOXOIMMOCTH CTYJICHTY JUIS BBIIIOJIHEHHMS 3a/1aHHs PEI0CTaBIISIETCS yBEIMUMBAIOIIEE YCTPOHCTBO;

2) [UTst JIUTI ¢ OTPAaHUYCHHBIMA BO3MOKHOCTSIMH 37I0POBBSI O CIYXY:

— IIPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOUIETO CTYJCHTY HEOOXOJAMMYIO TEXHHYECKYI0 IIOMOIIb C Yy4YeTOM
MHIIMBHYAJIbHBIX 0COOCGHHOCTEH (IIoMoraeTr 3aHsiTh pabouee MeCTO, MepeABUraThCs, MPOUYNTATh U OPOPMUTH 3aJ]aHUE, B TOM
YHCIIe, 3aMUChIBasI 10 IMKTOBKY),

— obecrie4nBaeTcsl HaJM4YMe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTHBHOTO IOJIb30BaHMs, IPH HEOOXOAMMOCTH
oOyyaromemMycst MpeoCTaBiIsIeTCs 3ByKOYCHIIMBAIOIIAs annaparypa HHIUBHIYJILHOTO M0JIb30BaHMS;

— obecrieunBaeTcsl HaAJIe)KalMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOH3BEACHHsI MH(OopManny;

3) st M1 ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3[I0POBbSI, HMCIOLIMX HAPYLICHHS OMIOPHO-IBUIATEILHOTO anmapara:

— NIMCbMEHHBIE 3aIaHUsl BBITOJIHAIOTCS. HA KOMITBIOTEPE CO CIIENHUATU3MPOBAHHBIM ITPOrPaMMHBIM 00ECIICYeHHEM HITH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— I10 XKEJIAHUIO CTYAEHTA 3a/IaHHsI MOTYT BBIIIOJIHATHCS B yCTHOI (hopme.
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